
compliance actions from the Program. For example, the Program documented that over the 5-
year period, Xcel Energy had 134 instances of noncompliance documented for 11 different
regulations related to gas pipeline overpressure protection, which is intended to prevent pipeline
pressure from exceeding a safe threshold to ensure safety when the pressure regulator fails or
malfunctions; without gas pipeline overpressure protection a pipeline could rupture. Exhibit 2.7
summarizes the noncompliance for these 14 operators.

Exhibit 2.7 
Public Operators with Multiple and Repeat Noncompliance for which the Program did not 
Issue Compliance Actions, Calendar Years 2017 through 2022 

 14 Operators 945 1,464 1,019 2,483 

Why do these problems matter? 

When the Program does not enforce federal and state requirements for gas pipeline
operators—or when enforcement is inconsistent—operator noncompliance persists.  For
Calendar Years 2017 through 2022, we identified 14 public operators—larger operators serving
100 or more customers—that, according to Program inspections, had noncompliance continuing
through multiple years, according to Program inspections, but these operators did not receive



Exhibit 2.8 
Gas Pipeline Safety Accidents Related to Public Operators that were Not Issued Compliance Actions for 
Documented Instances of Noncompliance Prior to the Accidents, Calendar Years 2018 through 2022 

Investigations of Safety Accidents 


