Protections for Veterans Seeking Benefits

SB25-282
Rep. Feret, Rep. Armagost, Sen. Ball, Sen. B. Pelton

What will SB25-282 do?

SB25-282 protects veterans from unaccredited benefit consuliants—often called “claim sharks”-who
charge money to help navigate the process of applying for benefits to the Department of Veterans Affairs
(VA). There is currently no regulation for this indusiry. SB25-282 will use the same framework that
applies to companies who help applicants for benefits from the Social Security Administration (SSA).

The Problem:

Veterans are often misled into paying thousands
of dollars in fees for a service they receive for
free from Veteran Service Officers (VSOs) at the
VA. This often results in veterans going into
debt.

The wait time for VA claims is long, and there
are currently 244,067 claims in the backlog.

The process for applying to the VA for benefits is
complicated and intimidating for many veterans.
Reputable private sector businesses are needed
to assist veterans with their claims.

The Solution:

- Unaccredited consultants who assist
veterans with their claims may coilect 25%
of the veteran's back pay increase, with a
maximum of $9,200.

=> Allows a safe option for veterans to process
their claims in a timely fashion and pays
consultants fairly if they get an increase

=> Veterans must be notified of free options
and unaccredited benefit consultants are
fined if they break the rules

SB25-282 aligns the private veterans benefits industry with how the federal
government currently regulates social security benefits:

Social Security Benefits Protections

Veterans Disability Benefits Protections

Disclosure:

The Social Security Act requires that businesses must
disclose when a product or service is available free of
charge from the SSA

Disclosure:

SB25-282 requires that any business must notify veterans
they can obtain the same service free of charge through
VSOs.

Fees:

The Social Security Act requires that any fee paid to
an outside representative assisting in a claim for past
due benefits may only collect 25% of the total amount

of past-due benefits with a maximum of $9,200.

Fees:

SB25-282 requires any unaccredited consultants who
assist veterans with their claims may only collect 25% of
the veteran's back pay increase, with a maximum of
$9,200.

Misleading Communications:

The Social Security Act prohibits anyone from
misleading consumers by giving a false impression of
association with, or authorization or endorsement by,

the SSA.

Misleading Communications:

SB25-282 requires businesses to clearly state they are not
affiliated with the VA, the Colorado Department of
Veterans Affairs, or any other federally chartered
Veterans’ Service Organization.

Fun Fact: This is an ALL veteran bipartisan bill that combines the good parts of the previous bills

Questions? Contact Dan Jablan at dan@cherrvpointstrategies.com for more info.
Cherry Point Strategies
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