
Sample of Complaints DORA has Received

Facial injuries from use of hot oil

Severe burns from use of laser devices

Bruising and other injuries from use of fillers

  Unlicensed persons posing as doctors or other
medical professionals

House Bill 25-1024
Medical-Aesthetic Services Delegation Disclosures

Who the licensed professional delegating their authority to the business is

Their license number

Their contact information

The website where consumers may file a complaint with the Department of Regulatory

Agencies

What It Does

Medical Spas are increasingly popular

Consumers often do not realize that they are receiving services from an
unlicensed person who was delegated authority from a medical professional

Consumers should know who the medical director delegating services is

Bolsters transparency

Allows patients to know where to turn if they are harmed

Why This Is Important

Demonstrations of Harm STATISTICS

.
Barber/Cosmetology
complaints received in
FY 24 related to
delegation issues
(78/625)

Nursing complaints in
FY24 related to the
aesthetics industry,
resulting in 22% of the
cases referred for
further investigation

Provides transparency to consumers seeking medical-aesthetic services at medical spas by

requiring these businesses to post a notice in a conspicuous place stating:

Also requires consumers to sign a disclosure containing this same information


