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Division of Professions & Occupations Complaint Process

For cases resulting in Dismissal, records are purged after 1 year for
all parts of the complaint process that occurred (steps in green)

Board provides

licensee a copy of
complaint

Complaint referred for

investigation if there is an
imminent risk of harm to
the public, while the rest
of the process continues

Dismissal with
Confidential
Letter of Concern

Referred for
Discipline

For cases resulting
in Dismissal with
Confidential Letter
of Concern,
records & the
complaint retained
for 5 years, but
records are not
made public

Records are
provided to
licensee, for
cases Referred
for Discipline or
for which
Interim Orders
are Issued
(in accordance
with due proce
requirement:
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