Date received Product  Sub-produclssue
1/6/2018 Student lo: Federal stu Dealing wit Trouble wit | have filed None
3/30/2018 Student loz Private stu Dealing wit Received b | got two p None
7/8/2018 Student loz Federal stu Struggling 1 Problem lo My daught None
3/18/2018 Student loz Private stui Struggling 1Can't get o' | have HEAI None

Sub-issue Consumer Company  Company State

Navient So CO
Navient So CO
PremierdE¢CO
AES/PHEA/CO

9/5/2018 Student loz Federal stu Dealing wit Trouble wii | have XXX) Company F WELLS FAR CO

9/27/2018 Student loz Private stu: Getting a Ic Problem w Earnest ( w None
8/6/2018 Student loz Federal stu Struggling 1 Can't get o' IBR with PS$ None
11/17/2017 Debt collec Federal stu False statel Attempted | was on XX None
2/27/2018 Student loz Private stui Dealing wit Trouble wit | had conta None
11/22/2017 Student loz Federal stu Incorrect ir Account sti Nelnet has None
6/17/2018 Student loz Private stu: Struggling 1 Problem lo | graduatec None
6/25/2018 Student loz Private stu Dealing wit Received b Contacted None
4/9/2018 Student loz Private stui Dealing wit Trouble wit| have mad None
10/25/2017 Student loz Federal stu Struggling 1 Problem lo | want to w None
12/5/2017 Student lo: Federal stu Dealing wit Received b This date, ) None
4/25/2018 Student lo: Private stu Dealing wit Received b | graduatec None
11/2/2017 Debt collec Private stur Attempts t Debt was p| am being None
1/26/2018 Student loz Private stu: Dealing wit Trouble wit Navient cal None

Earnest Inc CO
AES/PHEA/CO
Navient So CO
AES/PHEA/CO
NELNET, INCO
Navient So CO
Navient So CO
AES/PHEA/CO
Navient So CO
NELNET, INCO
Navient So CO
TRANSWOICO
Navient So CO

9/14/2017 Debt collec Private stur Communic Frequent o | have prev Company F ECMC Grot CO

4/11/2018 Student lo: Private stu: Struggling 1 Can't get o' | called the None
1/17/2018 Student loz Private stu: Dealing wit Trouble wit| came to C None
12/21/2017 Debt collec Private stui Took or thr Threatenec| believe m None
12/28/2017 Student loz Private stui Struggling 1Can't get o Call XXXX t None
11/29/2017 Student loz Private stur Dealing wit Received b On XXXX/X None
12/6/2017 Student lo: Federal stu Dealing wit Trouble wit | have beer None
9/2/2017 Student lo: Federal stu Dealing wit Received b | have had None
3/27/2018 Student loz Federal stu Dealing wit Received b MY LOANS None
1/6/2018 Student loz Federal stu Dealing wit Trouble wit | have filed None
3/30/2018 Student loz Private stu Dealing wit Received b | got two p None
7/8/2018 Student loz Federal stu Struggling 1 Problem lo My daught None
3/18/2018 Student loz Private stui Struggling 1Can't get o' | have HEAI None

NELNET, INCO
TRANSWOICO
CITIZENS FICO
Navient So CO
Navient So CO
Navient So CO
AES/PHEA/CO
Kentucky HCO
Navient So CO
Navient So CO
PremierdE¢CO
AES/PHEA/CO

9/5/2018 Student loz Federal stu Dealing wit Trouble wii | have XXX) Company F WELLS FAR CO

8/6/2018 Student loz Federal stu Struggling 1 Can't get o IBR with PS$ None
9/27/2018 Student loz Private stu: Getting a Ic Problem w Earnest ( w None
2/27/2018 Student loz Private stui Dealing wit Trouble wit| had conta None

11/22/2017 Student loz Federal stu Incorrect ir Account st: Nelnet has None
11/17/2017 Debt collec Federal stu False state/ Attempted | was on XX None
6/17/2018 Student loz Private stui Struggling 1 Problem lo | graduatec None
6/25/2018 Student loz Private stu Dealing wit Received b Contacted None
4/9/2018 Student loz Private stui Dealing wit Trouble wit| have mad None
10/25/2017 Student loz Federal stu Struggling 1 Problem lo | want to w None
12/5/2017 Student loz Federal stu Dealing wit Received b This date, ) None
4/25/2018 Student lo: Private stur Dealing wit Received b | graduatec None
11/2/2017 Debt collec Private stu Attempts t Debt was p | am being None
1/26/2018 Student loz Private stu: Dealing wit Trouble wit Navient cal None

AES/PHEA/CO
Earnest Inc CO
AES/PHEA/CO
NELNET, INCO
Navient So CO
Navient So CO
Navient So CO
AES/PHEA/CO
Navient So CO
NELNET, INCO
Navient So CO
TRANSWOICO
Navient So CO

ZIP code
809XX
None
800XX
803XX
None
802XX
800XX
80303
806XX
809XX
80124
809XX
809XX
None
None
None
800XX
80249
809XX
None
80239
801XX
None
802XX
801XX
None
802XX
809XX
None
800XX
803XX
None
800XX
802XX
806XX
809XX
80303
80124
809XX
809XX
None
None
None
800XX
80249

Tags Consumer Submitted Date sent to company  Company r Timely resg
None Consent pr Web 1/6/2018 Closed witl Yes
None Consent pr Web 4/2/2018 Closed witl Yes
None Consent pr Web 7/8/2018 Closed witt Yes
None Consent pr Web 3/18/2018 Closed witl Yes
Servicemer Consent pr Web 9/5/2018 Closed witl Yes
None Consent pr Web 9/27/2018 Closed witt Yes
None Consent pr Web 8/6/2018 Closed witt Yes
Servicemer Consent pr Web 11/17/2017 Closed witt Yes
None Consent pr Web 2/27/2018 Closed witl Yes
None Consent pr Web 11/22/2017 Closed witt Yes
None Consent pr Web 6/17/2018 Closed witl Yes
None Consent pr Web 6/25/2018 Closed witl Yes
Servicemer Consent pr Web 4/9/2018 Closed witt Yes
None Consent pr Web 10/25/2017 Closed witt Yes
Older Ame Consent pr Web 12/5/2017 Closed witl Yes
None Consent pr Web 4/25/2018 Closed witt Yes
None Consent pr Web 12/13/2017 Closed witt Yes
None Consent pr Web 1/26/2018 Closed witl Yes
None Consent pr Web 9/21/2017 Closed witt Yes
Older Ame Consent pr Web 4/11/2018 Closed witt Yes
None Consent pr Web 2/15/2018 Closed witl Yes
None Consent pr Web 3/2/2018 Closed witt Yes
None Consent pr Web 12/28/2017 Closed witt Yes
None Consent pr Web 11/29/2017 Closed witt Yes
Servicemer Consent pr Web 12/6/2017 Closed witl Yes
None Consent pr Web 9/2/2017 Closed witt Yes
None Consent pr Web 3/27/2018 Closed witl Yes
None Consent pr Web 1/6/2018 Closed witl Yes
None Consent pr Web 4/2/2018 Closed witt Yes
None Consent pr Web 7/8/2018 Closed witl Yes
None Consent pr Web 3/18/2018 Closed witl Yes
Servicemer Consent pr Web 9/5/2018 Closed witt Yes
None Consent pr Web 8/6/2018 Closed witl Yes
None Consent pr Web 9/27/2018 Closed witt Yes
None Consent pr Web 2/27/2018 Closed witl Yes
None Consent pr Web 11/22/2017 Closed witl Yes
Servicemer Consent pr Web 11/17/2017 Closed witl Yes
None Consent pr Web 6/17/2018 Closed witl Yes
None Consent pr Web 6/25/2018 Closed witl Yes
Servicemer Consent pr Web 4/9/2018 Closed witt Yes
None Consent pr Web 10/25/2017 Closed witt Yes
Older Ame Consent pr Web 12/5/2017 Closed witl Yes
None Consent pr Web 4/25/2018 Closed witt Yes
None Consent pr Web 12/13/2017 Closed witl Yes
None Consent pr Web 1/26/2018 Closed witl Yes

Attachment B



9/14/2017 Debt collec Private stur Communic Frequent o | have prev Company F ECMC Grot CO

4/11/2018 Student lo: Private stu: Struggling 1 Can't get o' | called the None
1/17/2018 Student loz Private stu: Dealing wit Trouble wit| came to C None
12/21/2017 Debt collec Private stui Took or thr Threatenec| believe m None
12/28/2017 Student loz Private stu: Struggling 1 Can't get o Call XXXX t None
11/29/2017 Student loz Private stur Dealing wit Received b On XXXX/X None
12/6/2017 Student lo: Federal stu Dealing wit Trouble wit | have beer None
9/2/2017 Student loz Federal stu Dealing wit Received b | have had None
3/27/2018 Student loz Federal stu Dealing wit Received b MY LOANS None
9/14/2018 Student loz Federal stu Dealing wit Trouble wit My studen' None
8/17/2018 Student lo: Federal stu Dealing wit Received b | called on . None
5/8/2018 Student loz Federal stu Struggling 1 Problem lo After strug None
7/24/2018 Student loc Federal stu Incorrect ir Account inil want delit None
7/23/2018 Student loz Federal stu Dealing wit Trouble wit In XX/XX/2 None
8/29/2018 Student lo: Federal stu Dealing wit Received b | submittec None
10/4/2018 Student lo: Federal stu Dealing wit Received b Hello CFPB None
10/3/2018 Student loz Federal stu Dealing wit Trouble wii lve been h: None
9/21/2017 Debt collec Federal stu Attempts t Debt is not | was shock None

NELNET, INCO
TRANSWOICO
CITIZENS FICO
Navient So CO
Navient So CO
Navient So CO
AES/PHEA/CO
Kentucky HCO
Navient So CO
AES/PHEA/CO
AES/PHEA/CO
AES/PHEA/CO
NELNET, INCO
AES/PHEA/CO
NELNET, INCO
Navient So CO
F.H. Cann §CO

3/28/2018 Student loz Federal stu Struggling 1 Can't get o' | owe XXXX Company k GREAT LAK CO
8/28/2018 Student loz Federal stu Dealing wit Received b Theft Incidi Company k GREAT LAK CO

11/3/2017 Student loz Federal stu Dealing wit Received b | began wo None
5/14/2018 Student lo:z Federal stu Dealing wit Problem w | graduatec None

Navient So CO
EdFinancia CO

1/24/2018 Student loz Private stu: Struggling 1 Problem lo | filed a cor Company kt SLM CORP(CO

11/24/2017 Debt collec Private stur Attempts t Debt is not | was recen None
1/26/2018 Student loz Private stu: Dealing wit Keep gettir The situatic None
9/21/2017 Student loz Federal stu Dealing wit Received b My loan w: None
9/15/2017 Student loz Private stu Dealing wit Keep gettir | began rec None
10/4/2017 Student loz Federal stu Dealing wit Keep gettir Today Navi None
4/11/2018 Student lo: Private stur Struggling 1 Problem lo | have triec None
5/29/2018 Student loz Private stu Dealing wit Trouble wit | have stud None
4/19/2018 Student loz Federal stu Incorrect ir Account sti Account sh None

Brumbauglt CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
AES/PHEA/CO

10/30/2017 Student loz Federal stu Dealing wit Don't agre¢In XXXX, m Company k MOHELA CO
9/10/2017 Student loz Federal stu Dealing wit Keep gettir Repeated L Company F ECMC Grot CO

3/7/2018 Student loz Federal stu Dealing wit Don't agre¢| just called None
6/19/2018 Student loz Private stu Dealing wit Trouble wit On XX/XX/: None
11/5/2017 Student loz Federal stu Struggling 1 Problem lo When | gra None
3/21/2018 Student loz Federal stu Dealing wit Received b Every year None
6/13/2018 Student loz Federal stu Incorrect ir Old inform | USED FOF None

1/2/2018 Student loz Federal stu Dealing wit Received b | called XX» None
9/14/2018 Student loz Federal stu Dealing wit Trouble wit My studen' None
7/24/2018 Student loz Federal stu Incorrect ir Account ini| want delit None
7/23/2018 Student loz Federal stu Dealing wit Trouble wit In XX/XX/2 None
8/17/2018 Student loz Federal stu Dealing wit Received b | called on : None

5/8/2018 Student loz Federal stu Struggling 1 Problem lo After strug None
8/29/2018 Student loz Federal stu Dealing wit Received b | submittec None
10/4/2018 Student loz Federal stu Dealing wit Received b Hello CFPB None

NELNET, INCO
Navient So CO
NELNET, INCO
AES/PHEA/CO
Navient So CO
AES/PHEA/CO
Navient So CO
AES/PHEA/CO
NELNET, INCO
AES/PHEA/CO
AES/PHEA/CO
AES/PHEA/CO
NELNET, INCO

809XX
None
80239

801XX
None

802XX
801XX
None

802XX
802XX
802XX
None

803XX
809XX
802XX
802XX
None

None

809XX
None

802XX
803XX
801XX
None

810XX
801XX
802XX
809XX
802XX
801XX
800XX

80923

800XX
None

808XX
None

804XX
None

800XX
802XX
803XX
809XX
802XX
None

802XX
802XX

None Consent pr Web
Older Ame Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

9/21/2017 Closed witt Yes
4/11/2018 Closed witt Yes
2/15/2018 Closed witl Yes
3/2/2018 Closed witt Yes
12/28/2017 Closed witt Yes
11/29/2017 Closed witt Yes
12/6/2017 Closed witl Yes
9/2/2017 Closed witt Yes
3/27/2018 Closed witl Yes
9/14/2018 Closed witt Yes
8/17/2018 Closed witl Yes
5/9/2018 Closed witt Yes
7/24/2018 Closed witt Yes
7/26/2018 Closed witl Yes
8/29/2018 Closed witl Yes
10/4/2018 Closed witl Yes
10/3/2018 Closed witl Yes
9/21/2017 Closed witl Yes
4/4/2018 Closed witt Yes
8/28/2018 Closed witt Yes
11/3/2017 Closed witl Yes
5/14/2018 Closed witl Yes
1/24/2018 Closed witl Yes
11/24/2017 Closed witt Yes
1/26/2018 Closed witl Yes
9/21/2017 Closed witt Yes
9/15/2017 Closed witl Yes
10/4/2017 Closed witl Yes
4/11/2018 Closed witt Yes
5/29/2018 Closed witl Yes
4/19/2018 Closed witt Yes
10/30/2017 Closed witl Yes
9/18/2017 Closed witl Yes
3/7/2018 Closed witl Yes
6/19/2018 Closed witl Yes
11/5/2017 Closed witl Yes
3/21/2018 Closed witl Yes
6/13/2018 Closed witl Yes
1/2/2018 Closed witl Yes
9/14/2018 Closed witl Yes
7/24/2018 Closed witt Yes
7/26/2018 Closed witl Yes
8/17/2018 Closed witl Yes
5/9/2018 Closed witt Yes
8/29/2018 Closed witt Yes
10/4/2018 Closed witl Yes



10/3/2018 Student loz Federal stu Dealing wit Trouble wit lve been h: None
9/21/2017 Debt collec Federal stu Attempts t Debt is not | was shock None

Navient So CO
F.H. Cann éCO

3/28/2018 Student loz Federal stu Struggling 1 Can't get o' | owe XXXX Company k GREAT LAK CO
8/28/2018 Student loz Federal stu Dealing wit Received b Theft Incidi Company k GREAT LAK CO

11/3/2017 Student loz Federal stu Dealing wit Received b | began wo None
5/14/2018 Student lo:z Federal stu Dealing wit Problem w | graduatec None

Navient So CO
EdFinancia CO

1/24/2018 Student loz Private stu: Struggling 1 Problem lo | filed a cor Company kt SLM CORP(CO

11/24/2017 Debt collec Private stur Attempts t Debt is not | was recen None
1/26/2018 Student loz Private stu: Dealing wit Keep gettir The situatic None
9/21/2017 Student loz Federal stu Dealing wit Received b My loan w: None
9/15/2017 Student loz Private stu Dealing wit Keep gettir | began rec None
10/4/2017 Student loc Federal stu Dealing wit Keep gettir Today Navi None
4/11/2018 Student lo: Private stur Struggling 1 Problem lo | have triec None
5/29/2018 Student loz Private stu Dealing wit Trouble wit | have stud None
4/19/2018 Student lo: Federal stu Incorrect ir Account sti Account sh None

Brumbauglt CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
AES/PHEA/CO

10/30/2017 Student loz Federal stu Dealing wit Don't agre¢In XXXX, m Company k MOHELA CO
9/10/2017 Student lo: Federal stu Dealing wit Keep gettir Repeated L Company t ECMC Grot CO

3/7/2018 Student lo: Federal stu Dealing wit Don't agre¢| just called None
6/19/2018 Student loz Private stu Dealing wit Trouble wit On XX/XX/: None
11/5/2017 Student loc Federal stu Struggling i Problem lo When | gra None
3/21/2018 Student loz Federal stu Dealing wit Received b Every year None
6/13/2018 Student loz Federal stu Incorrect ir Old inform | USED FOF None

1/2/2018 Student loz Federal stu Dealing wit Received b | called XX> None
8/14/2018 Debt collec Federal stu Attempts t Debt is not | attended . None
9/14/2018 Student lo: Federal stu Problem w Problem w | have sent None

NELNET, INCO
Navient So CO
NELNET, INCO
AES/PHEA/CO
Navient So CO
AES/PHEA/CO
Williams & CO
Navient So CO

11/26/2018 Student loz Federal stu Struggling 1 Can't get o' | started oL Company I College Ass CO

10/8/2018 Student loz Federal stu Dealing wit Trouble wii | have beer None
1/3/2018 Student loz Private stu: Getting a Ic Problem w Took privat None
10/3/2018 Student lo: Federal stu Struggling 1 Can't get o' | chose to ¢ None
2/26/2018 Debt collec Federal stuTook or thr Threatenec| received : None
12/29/2017 Student loz Federal stu Dealing wit Trouble wit In XXXX XX None
4/24/2018 Student lo: Private stur Struggling 1 Can't get o' | have prev None
6/25/2018 Student loz Federal stu Dealing wit Trouble wit In XXXX of 'None
6/7/2018 Student lo: Federal stu Dealing wit Received b | made my None
3/12/2018 Student loz Private stu: Struggling 1Can't get o' In 2008 | w None
6/18/2018 Student loz Private stui Struggling 1Can't get o | have repe None
2/14/2018 Student loz Federal stu Dealing wit Don't agre¢ In XX/XX/2 None
7/3/2018 Student loz Federal stu Dealing wit Don't agre¢ | have prev None
6/16/2018 Debt collec Private stur Written no Didn't rece During my None
11/28/2017 Student loz Private stu: Incorrect ir Informatior XXXX XXXX None

Navient So CO
Navient So CO
Navient So CO
GC Service:CO
AES/PHEA/CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Riverwalk FCO
AES/PHEA/CO

1/8/2018 Student loz Federal stu Dealing wit Problem w | have atteiCompany k MOHELA CO
12/20/2017 Debt collec Federal stu Attempts t Debt was r A third par Company k Equitable £CO

9/22/2017 Student loz Federal stu Dealing wit Trouble wit The loan se None
2/20/2018 Student loz Private stui Dealing wit Don't agree¢ | received ¢ None
12/13/2017 Debt collec Private stu: Written no Didn't rece | missed a «(None
6/5/2018 Student loz Federal stu Struggling 1 Can't get o'| am makin None

Navient So CO
LOANTOL CO
Asset Reco CO
Navient So CO

None
None
809XX
None
802XX
803XX
801XX
None
810XX
801XX
802XX
809XX
802XX
801XX
800XX
80923
800XX
None
808XX
None
804XX
None
800XX
809XX
None
81004
None
800XX
808XX
800XX
None
800XX
None
808XX
813XX
None
801XX
801XX
800XX
806XX
81620
809XX
None
810XX
80234
805XX

None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

10/3/2018 Closed witl Yes
9/21/2017 Closed witl Yes
4/4/2018 Closed witl Yes
8/28/2018 Closed witt Yes
11/3/2017 Closed witl Yes
5/14/2018 Closed witl Yes
1/24/2018 Closed witl Yes
11/24/2017 Closed witt Yes
1/26/2018 Closed witl Yes
9/21/2017 Closed witt Yes
9/15/2017 Closed witl Yes
10/4/2017 Closed witl Yes
4/11/2018 Closed witt Yes
5/29/2018 Closed witl Yes
4/19/2018 Closed witt Yes
10/30/2017 Closed witt Yes
9/18/2017 Closed witl Yes
3/7/2018 Closed witt Yes
6/19/2018 Closed witl Yes
11/5/2017 Closed witl Yes
3/21/2018 Closed witl Yes
6/13/2018 Closed witl Yes
1/2/2018 Closed witl Yes
8/14/2018 Closed witl Yes
9/20/2018 Closed witt Yes
11/26/2018 Closed witl Yes
10/9/2018 Closed witl Yes
1/3/2018 Closed witl Yes
10/3/2018 Closed witl Yes
2/26/2018 Closed witl Yes
12/29/2017 Closed witt Yes
4/24/2018 Closed witt Yes
6/25/2018 Closed witl Yes
6/7/2018 Closed witl Yes
3/12/2018 Closed witl Yes
6/18/2018 Closed witl Yes
2/14/2018 Closed witl Yes
7/3/2018 Closed witt Yes
6/16/2018 Closed witl Yes
11/28/2017 Closed witl Yes
1/8/2018 Closed witl Yes
1/3/2018 Closed witl Yes
9/22/2017 Closed witl Yes
2/20/2018 Closed witl Yes
12/13/2017 Closed witl Yes
6/5/2018 Closed witl Yes



12/7/2017 Student loz Federal stu Dealing wit Received b | have beer None
3/30/2018 Student loz Federal stu Dealing wit Need inforil am no lon None

4/5/2018 Student loz Private stui Struggling 1 Can't temp American ENone
9/29/2017 Debt collec Private stu Written no Didn't rece XXXX XXXX None
8/14/2018 Debt collec Federal stu Attempts t Debt is not | attended . None
9/14/2018 Student loz Federal stu Problem w Problem w | have sent None

1/3/2018 Student loz Private stu: Getting a Ic Problem w Took privai None
10/3/2018 Student loz Federal stu Struggling 1 Can't get o' | chose to ¢ None

Navient So CO
ACS Educal CO
AES/PHEA/CO
NELNET, INCO
Williams & CO
Navient So CO
Navient So CO
Navient So CO

11/26/2018 Student loz Federal stu Struggling 1 Can't get o' | started o. Company I College Ass CO

10/8/2018 Student lo: Federal stu Dealing wit Trouble wit | have beer None
2/26/2018 Debt collec Federal stuTook or thr Threatenec| received : None
12/29/2017 Student loz Federal stu Dealing wit Trouble wii In XXXX XX None
4/24/2018 Student lo: Private stur Struggling 1 Can't get o' | have prev None
6/25/2018 Student lo:z Federal stu Dealing wit Trouble wit In XXXX of 'None
6/7/2018 Student lo: Federal stu Dealing wit Received b | made my None
3/12/2018 Student loz Private stui Struggling 1 Can't get o' In 2008 | w None
6/18/2018 Student loz Private stui Struggling 1Can't get o' | have repe None
6/16/2018 Debt collec Private stur Written no Didn't rece During my None
11/28/2017 Student loz Private stuiIncorrect ir Informatiol XXXX XXXX None
2/14/2018 Student loz Federal stu Dealing wit Don't agre¢ In XX/XX/2 None
7/3/2018 Student lo: Federal stu Dealing wit Don't agre¢| have prev None

Navient So CO
GC Service:CO
AES/PHEA/CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Riverwalk FCO
AES/PHEA/CO
Navient So CO
Navient So CO

1/8/2018 Student loz Federal stu Dealing wit Problem w | have atteiCompany k MOHELA CO
12/20/2017 Debt collec Federal stu Attempts t Debt was r A third par Company k Equitable 2CO

9/22/2017 Student loz Federal stu Dealing wit Trouble wit The loan se None
2/20/2018 Student loz Private stui Dealing wit Don't agree¢| received ¢ None
12/13/2017 Debt collec Private stu: Written no Didn't rece | missed a «(None
6/5/2018 Student loz Federal stu Struggling 1 Can't get o' | am makin None
12/7/2017 Student loc Federal stu Dealing wit Received b | have beer None
3/30/2018 Student loz Federal stu Dealing wit Need inforil am no lon None
4/5/2018 Student loz Private stui Struggling 1 Can't temp American E None
9/29/2017 Debt collec Private stur Written no Didn't rece XXXX XXXX None
8/24/2018 Student loz Federal stu Dealing wit Problem w | am so dist None
7/30/2018 Student loz Private stu Dealing wit Need infori | have cont None
10/23/2017 Student loz Federal stu Dealing wit Need infori First off | w None
9/19/2018 Student loz Private stu Dealing wit Trouble wii On Friday, : None
10/5/2018 Student loz Private stu Getting a lc Problem w | was given None
10/6/2018 Student loc Federal stu Dealing wit Received b In or aroun None
10/10/2018 Student loz Federal stu Dealing wit Problem w My obligati None
10/17/2017 Student loz Private stu Dealing wit Problem w Being Sued None
7/16/2018 Student loz Federal stu Struggling 1 Can't temp Today, XX/ None

Navient So CO
LOANTOL CO
Asset Reco CO
Navient So CO
Navient So CO
ACS Educail CO
AES/PHEA/CO
NELNET, INCO
AES/PHEA/CO
Navient So CO
Navient So CO
Navient So CO
Earnest Inc CO
Navient So CO
AES/PHEA/CO
Patenaude CO
Navient So CO

12/16/2017 Student loz Federal stu Dealing wit Trouble wit My loan se Company k GREAT LAK CO

3/7/2018 Student lo: Federal stu Dealing wit Received b | never reci None
10/8/2017 Student loz Federal stu Dealing wit Trouble will am having None
9/3/2018 Debt collec Federal stu Attempts t Debt is not My studeni None
9/12/2018 Student loz Federal stu Dealing wit Trouble wii Repaymeni None
9/23/2018 Student loz Federal stu Dealing wit Received b | am a 100 None

Navient So CO
AES/PHEA/CO
Navient So CO
AES/PHEA/CO
Navient So CO

809XX
800XX
802XX
801XX
809XX
None
800XX
808XX
81004
None
800XX
None
800XX
None
808XX
813XX
None
800XX
806XX
801XX
801XX
81620
809XX
None
810XX
80234
805XX
809XX
800XX
802XX
801XX
801XX
None
802XX
809XX
802XX
809XX
802XX
800XX
800XX
808XX
809XX
None
None
800XX
None

None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

Servicemer Consent pr Web

12/7/2017 Closed witl Yes
3/30/2018 Closed witl Yes
4/5/2018 Closed witl Yes
10/11/2017 Closed witl Yes
8/14/2018 Closed witl Yes
9/20/2018 Closed witl Yes
1/3/2018 Closed witl Yes
10/3/2018 Closed witl Yes
11/26/2018 Closed witl Yes
10/9/2018 Closed witl Yes
2/26/2018 Closed witl Yes
12/29/2017 Closed witt Yes
4/24/2018 Closed witt Yes
6/25/2018 Closed witl Yes
6/7/2018 Closed witl Yes
3/12/2018 Closed witl Yes
6/18/2018 Closed witl Yes
6/16/2018 Closed witl Yes
11/28/2017 Closed witl Yes
2/14/2018 Closed witl Yes
7/3/2018 Closed witt Yes
1/8/2018 Closed witl Yes
1/3/2018 Closed witl Yes
9/22/2017 Closed witl Yes
2/20/2018 Closed witl Yes
12/13/2017 Closed witl Yes
6/5/2018 Closed witl Yes
12/7/2017 Closed witl Yes
3/30/2018 Closed witl Yes
4/5/2018 Closed witt Yes
10/11/2017 Closed witt Yes
8/24/2018 Closed witt Yes
7/30/2018 Closed witl Yes
10/23/2017 Closed witl Yes
9/19/2018 Closed witt Yes
10/5/2018 Closed witl Yes
10/6/2018 Closed witl Yes
10/10/2018 Closed witt Yes
10/27/2017 Closed witt Yes
7/16/2018 Closed witl Yes
12/16/2017 Closed witl Yes
3/7/2018 Closed witl Yes
10/8/2017 Closed witl Yes
9/3/2018 Closed witt Yes
9/12/2018 Closed witt Yes
9/23/2018 Closed witl Yes



10/25/2017 Student lo:z Federal stu Struggling 1 Can't get o' | was contz None Ceannate CO
10/30/2017 Student loz Private stu Dealing wit Received b Navient is t None Navient So CO
1/4/2018 Student loz Federal stu Dealing wit Trouble wit Received n None Navient So CO
9/20/2017 Student loz Private stu: Struggling 1 Can't get o' | called intc Company F EAST WESTCO
2/19/2018 Student loz Private stui Getting a l¢ Fraudulent Currently lcCompany I Allied Inter CO
4/6/2018 Student loz Private stui Dealing wit Need infori Out of now None Navient So CO
2/12/2018 Student loz Private stu Struggling 1 Problem lo | graduatec Company k SLM CORP(CO
3/21/2018 Debt collec Federal stu Written no Didn't rece Company it None Riverwalk FCO
12/19/2017 Student loz Private stu: Struggling 1 Problem lo I am not ak Company k SLM CORP(CO

9/6/2017 Student loz Private stur Dealing wit Trouble wil Instead of | None Navient So CO

12/13/2017 Student loz Private stu Dealing wit Received b XXXX, like r None NELNET, INCO
5/17/2018 Student loz Federal stu Incorrect ir Account sti Hello, My r None AES/PHEA/CO
2/12/2018 Student loz Private stui Dealing wit Keep gettir American e None AES/PHEA/CO

5/24/2018 Student lo: Federal stu Dealing wit Problem w My loan w: None Navient So CO
11/13/2017 Debt collec Federal stu Communic Frequent o My studen None Navient So CO
12/2/2017 Student loz Private stu: Dealing wit Trouble wit Recently, | INone Navient So CO
7/5/2018 Student lo: Federal stu Dealing wit Trouble wit My paymel Company k GREAT LAK CO
6/20/2018 Student loz Private stu Dealing wit Problem w In XXXX of . None Navient So CO

1/30/2018 Student loz Private stu: Dealing wit Problem w Need a rele None Navient So CO

9/27/2017 Student loz Federal stu Struggling 1 Problem lo | borrowed None AES/PHEA/CO
11/24/2017 Debt collec Private stur Attempts t Debt is not | was recen None AES/PHEA/CO
3/22/2018 Student lo:z Federal stu Dealing wit Problem w Issue : Nav. None Navient So CO
8/24/2018 Student loz Federal stu Dealing wit Problem w | am so dist None AES/PHEA/CO

Navient So CO
Navient So CO
Navient So CO

7/30/2018 Student loz Private stu Dealing wit Need infori| have cont None
10/23/2017 Student loz Federal stu Dealing wit Need infori First off | w None
9/19/2018 Student loz Private stu Dealing wit Trouble wii On Friday, : None
10/17/2017 Student loz Private stu Dealing wit Problem w Being Sued None Patenaude CO
7/16/2018 Student loz Federal stu Struggling 1 Can't temp Today, XX/ None Navient So CO
12/16/2017 Student loz Federal stu Dealing wit Trouble wit My loan se Company k GREAT LAK CO
10/5/2018 Student loz Private stu Getting a lc Problem w | was given None Earnest Inc CO
10/6/2018 Student loc Federal stu Dealing wit Received b In or aroun None Navient So CO
3/7/2018 Student loz Federal stu Dealing wit Received b | never reciNone Navient So CO

10/8/2017 Student loz Federal stu Dealing wit Trouble wii | am having None AES/PHEA/CO
9/3/2018 Debt collec Federal stu Attempts t Debt is not My studeni None Navient So CO
9/12/2018 Student loz Federal stu Dealing wit Trouble wii Repaymeni None AES/PHEA/CO

Navient So CO
Ceannate CO

9/23/2018 Student lo: Federal stu Dealing wit Received b | am a 100 None
10/25/2017 Student loz Federal stu Struggling 1 Can't get o' | was contz None
10/30/2017 Student loz Private stu Dealing wit Received b Navient is 1 None Navient So CO

1/4/2018 Student lo: Federal stu Dealing wit Trouble wit Received n None Navient So CO
9/20/2017 Student loz Private stu: Struggling 1 Can't get o' | called intc Company F EAST WESTCO
2/19/2018 Student loz Private stui Getting a | Fraudulent Currently [cCompany t Allied Inter CO

4/6/2018 Student loz Private stui Dealing wit Need infori Out of now None Navient So CO

2/12/2018 Student loz Private stui Struggling 1 Problem lo | graduatec Company k SLM CORP(CO

3/21/2018 Debt collec Federal stu Written no Didn't rece Company it None Riverwalk FCO
12/19/2017 Student loz Private stu: Struggling 1 Problem lo | am not ak Company k SLM CORP(CO

9/6/2017 Student loz Private stur Dealing wit Trouble wil Instead of | None Navient So CO

810XX
802XX
None
802XX
800XX
802XX
None
800XX
801XX
80911
801XX
None
None
None
None
802XX
None
801XX
801XX
None
None
None
801XX
None
802XX
809XX
800XX
800XX
808XX
802XX
809XX
809XX
None
None
800XX
None
810XX
802XX
None
802XX
800XX
802XX
None
800XX
801XX
80911

None Consent pr Web
None Consent pr Web
None Consent pr Web

Servicemer Consent pr Web
Older Ame Consent pr Web

None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

Servicemer Consent pr Web
Older Ame Consent pr Web

None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

Servicemer Consent pr Web

10/25/2017 Closed witl Yes
10/30/2017 Closed witt Yes
1/4/2018 Closed witl Yes
9/20/2017 Closed witt Yes
2/19/2018 Closed witl Yes
4/6/2018 Closed witl Yes
2/12/2018 Closed witl Yes
3/21/2018 Closed witl Yes
12/20/2017 Closed witt Yes
9/6/2017 Closed witt Yes
12/21/2017 Closed witt Yes
5/17/2018 Closed witl Yes
2/13/2018 Closed witl Yes
5/24/2018 Closed witl Yes
11/13/2017 Closed witt Yes
12/2/2017 Closed witl Yes
7/5/2018 Closed witl Yes
6/20/2018 Closed witl Yes
1/30/2018 Closed witl Yes
9/27/2017 Closed witt Yes
11/24/2017 Closed witt Yes
3/22/2018 Closed witl Yes
8/24/2018 Closed witt Yes
7/30/2018 Closed witl Yes
10/23/2017 Closed witt Yes
9/19/2018 Closed witt Yes
10/27/2017 Closed witt Yes
7/16/2018 Closed witl Yes
12/16/2017 Closed witl Yes
10/5/2018 Closed witl Yes
10/6/2018 Closed witl Yes
3/7/2018 Closed witt Yes
10/8/2017 Closed witl Yes
9/3/2018 Closed witl Yes
9/12/2018 Closed witt Yes
9/23/2018 Closed witl Yes
10/25/2017 Closed witl Yes
10/30/2017 Closed witl Yes
1/4/2018 Closed witl Yes
9/20/2017 Closed witl Yes
2/19/2018 Closed witl Yes
4/6/2018 Closed witt Yes
2/12/2018 Closed witl Yes
3/21/2018 Closed witl Yes
12/20/2017 Closed witl Yes
9/6/2017 Closed witt Yes



12/13/2017 Student loz Private stu Dealing wit Received b XXXX, like r None
5/17/2018 Student loz Federal stu Incorrect ir Account sti Hello, My r None
2/12/2018 Student loz Private stu: Dealing wit Keep gettir American € None
5/24/2018 Student loz Federal stu Dealing wit Problem w My loan w: None

11/13/2017 Debt collec Federal stu Communic Frequent o My studen' None
12/2/2017 Student loe Private stu: Dealing wit Trouble wit Recently, | INone

NELNET, INCO
AES/PHEA/CO
AES/PHEA/CO
Navient So CO
Navient So CO
Navient So CO

7/5/2018 Student loz Federal stu Dealing wit Trouble wit My paymel Company k GREAT LAK CO

6/20/2018 Student loz Private stu Dealing wit Problem w In XXXX of . None
1/30/2018 Student loz Private stur Dealing wit Problem w Need a rel¢e None
9/27/2017 Student loz Federal stu Struggling 1 Problem lo | borrowed None
11/24/2017 Debt collec Private stur Attempts t Debt is not | was recen None
3/22/2018 Student loz Federal stu Dealing wit Problem w Issue : Nav. None
9/27/2018 Student loz Federal stu Dealing wit Trouble wit In XX/XX/2 None
7/11/2018 Student loz Federal stu Struggling 1Can't get o' | was on a 1None

Navient So CO
Navient So CO
AES/PHEA/CO
AES/PHEA/CO
Navient So CO
Navient So CO
Navient So CO

11/5/2018 Student loc Federal stu Incorrect ir Account st: STUDENT L Company k GREAT LAK CO

11/17/2017 Student loz Federal stu Dealing wit Keep gettir Harassmen None

Navient So CO

9/29/2017 Debt collec Federal stu Written no Notificatiol | have not | Company k Malcolm S. CO

7/27/2018 Student loz Private stu Dealing wit Trouble wit | recently r None

CITIZENS FICO

12/13/2017 Student loz Federal stu Dealing wit Problem w | have beer Company k GREAT LAK CO

8/13/2018 Student loz Private stu: Struggling 1 Problem lo | contacted None
8/20/2018 Student loz Federal stu Dealing wit Trouble wit Please see None

Navient So CO
AES/PHEA/CO

8/20/2018 Student lo:z Federal stu Dealing wit Trouble wit Complaint Company k GREAT LAK CO

4/24/2018 Student lo: Federal stu Struggling 1 Can't get o' | was unab/ None
12/19/2017 Student loz Private stu: Dealing wit Received b The party s None
3/29/2018 Student loz Federal stu Dealing wit Trouble wit We have b« None

Navient So CO
NELNET, INCO
Navient So CO

12/17/2017 Debt collec Private stui Took or thr Threatenec XXXX, XXX» Company k Student Lo CO

2/6/2018 Student lo: Private stu Dealing wit Keep gettir On XX/XX/. None

Navient So CO

2/10/2018 Student loz Federal stu Struggling 1 Can't get o After havin Company k COAST PRC CO

1/11/2018 Student loz Federal stu Dealing wit Don't agre¢ My accoun None
11/26/2017 Student loz Private stu Dealing wit Trouble wit My accoun None
4/9/2018 Student loz Federal stu Dealing wit Trouble wit My wife an None
9/21/2017 Debt collec Federal stu Attempts t Debt is not | was shock None
4/11/2018 Student loz Federal stu Dealing wit Received b | am enroll None
6/13/2018 Student loz Federal stu Incorrect ir Old inform PAID OLD L None
11/29/2017 Student loz Federal stu Dealing wit Received b | attended None
3/6/2018 Student lo: Private stu: Struggling 1 Problem lo original loa None
6/1/2018 Student loz Federal stu Dealing wit Problem w Took out a None
3/29/2018 Student loz Federal stu Dealing wit Received b | enrolled it None
9/27/2017 Student loz Federal stu Dealing wit Trouble wit Loan origin None
2/9/2018 Student loz Federal stu Dealing wit Received b XXXX is the None

Navient So CO
Navient So CO
Navient So CO
United StuiCO
AES/PHEA/CO
NELNET, INCO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
Navient So CO
AES/PHEA/CO

3/23/2018 Student loz Federal stu Dealing wit Received b 1. Mohela i Company k MOHELA CO

3/3/2018 Student loz Federal stu Dealing wit Trouble wii Navient ( a None
11/17/2017 Student loz Private stu Dealing wit Received b | am writin, None

Navient So CO
Navient So CO

12/28/2017 Debt collec Private stui Took or thr Collected a | received : Company F ECMC Grot CO

11/1/2017 Student loz Private stui Struggling 1 Can't get o On XXXX X: None
10/8/2017 Student loz Federal stu Dealing wit Received b | selected t None

AES/PHEA/CO
AES/PHEA/CO

801XX
None
None
None
None
802XX
None
801XX
801XX
None
None
None
None
805XX
805XX
80907
80601
None
805XX
801XX
802XX
None
80424
805XX
800XX
None
81007
801XX
809XX
None
805XX
None
802XX
None
None
802XX
800XX
None
808XX
802XX
803XX
None
None
None
80916
813XX

None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Older Ame Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Older Ame Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

12/21/2017 Closed witt Yes
5/17/2018 Closed witl Yes
2/13/2018 Closed witl Yes
5/24/2018 Closed witt Yes

11/13/2017 Closed witt Yes
12/2/2017 Closed witl Yes

7/5/2018 Closed witt Yes
6/20/2018 Closed witl Yes
1/30/2018 Closed witl Yes
9/27/2017 Closed witt Yes

11/24/2017 Closed witt Yes
3/22/2018 Closed witl Yes
9/27/2018 Closed witt Yes
7/11/2018 Closed witl Yes
11/5/2018 Closed witl Yes

11/17/2017 Closed witl Yes
9/29/2017 Closed witl Yes
7/27/2018 Closed witl Yes

12/13/2017 Closed witt Yes
8/13/2018 Closed witt Yes
8/20/2018 Closed witl Yes
8/20/2018 Closed witt Yes
4/24/2018 Closed witt Yes

12/19/2017 Closed witt Yes
3/29/2018 Closed witl Yes

12/17/2017 Closed witl Yes

2/6/2018 Closed witl Yes
2/10/2018 Closed witl Yes
1/11/2018 Closed witl Yes

11/26/2017 Closed witt Yes

4/9/2018 Closed witl Yes
9/28/2017 Closed witt Yes
4/11/2018 Closed witt Yes
6/13/2018 Closed witl Yes

11/29/2017 Closed witl Yes

3/6/2018 Closed witl Yes

6/1/2018 Closed witl Yes
3/29/2018 Closed witl Yes
9/27/2017 Closed witl Yes
2/14/2018 Closed witl Yes
3/23/2018 Closed witl Yes

3/3/2018 Closed witl Yes

11/17/2017 Closed witt Yes

12/28/2017 Closed witl Yes
11/1/2017 Closed witl Yes
10/8/2017 Closed witl Yes



12/15/2017 Student loz Federal stu Struggling 1 Can't get o'| am the co None MASSACHL CO
9/27/2018 Student loz Federal stu Dealing wit Trouble wit In XX/XX/2 None Navient So CO
7/11/2018 Student loz Federal stu Struggling 1Can't get o'| was on a 1None Navient So CO
11/5/2018 Student loz Federal stu Incorrect ir Account st: STUDENT L Company kt GREAT LAK CO

11/17/2017 Student loz Federal stu Dealing wit Keep gettir Harassmen None Navient So CO
9/29/2017 Debt collec Federal stu Written no Notificatiol | have not | Company k Malcolm S. CO
7/27/2018 Student loz Private stu Dealing wit Trouble wit | recently r None CITIZENS FICO

12/13/2017 Student loz Federal stu Dealing wit Problem w | have beer Company k GREAT LAK CO
8/13/2018 Student loz Private stui Struggling 1 Problem lo | contacted None Navient So CO
8/20/2018 Student loz Federal stu Dealing wit Trouble wii Please see None AES/PHEA/CO
8/20/2018 Student lo: Federal stu Dealing wit Trouble wit Complaint Company k GREAT LAK CO
4/24/2018 Student lo: Federal stu Struggling 1 Can't get o' | was unab/ None Navient So CO

12/19/2017 Student loz Private stu Dealing wit Received b The party s None NELNET, INCO
3/29/2018 Student loz Federal stu Dealing wit Trouble wit We have b¢ None Navient So CO

12/17/2017 Debt collec Private stui Took or thr Threatenec XXXX, XXX» Company k Student Lo CO

2/6/2018 Student loz Private stu Dealing wit Keep gettir On XX/XX/. None Navient So CO
2/10/2018 Student loz Federal stu Struggling 1 Can't get o After havin Company k COAST PRC CO
1/11/2018 Student loz Federal stu Dealing wit Don't agre¢ My accoun None Navient So CO

11/26/2017 Student loz Private stu Dealing wit Trouble wit My accoun None Navient So CO

4/9/2018 Student loz Federal stu Dealing wit Trouble wit My wife an None Navient So CO
9/21/2017 Debt collec Federal stu Attempts t Debt is not | was shock None United Stu(CO
4/11/2018 Student lo: Federal stu Dealing wit Received b | am enrolliNone AES/PHEA/CO
6/13/2018 Student loz Federal stu Incorrect ir Old inform PAID OLD L None NELNET, INCO

3/6/2018 Student lo: Private stu: Struggling 1 Problem lo original loa None Navient So CO

6/1/2018 Student loz Federal stu Dealing wit Problem w Took out a None Navient So CO
3/29/2018 Student loz Federal stu Dealing wit Received b | enrolled it None Navient So CO
9/27/2017 Student loz Federal stu Dealing wit Trouble wit Loan origin None Navient So CO

11/29/2017 Student loz Federal stu Dealing wit Received b | attended None Navient So CO

2/9/2018 Student loz Federal stu Dealing wit Received b XXXX is the None AES/PHEA/CO
3/23/2018 Student loz Federal stu Dealing wit Received b 1. Mohela iCompany kt MOHELA CO

3/3/2018 Student loz Federal stu Dealing wit Trouble wii Navient ( a None Navient So CO

11/17/2017 Student loz Private stu Dealing wit Received b | am writin, None Navient So CO

12/28/2017 Debt collec Private stui Took or thr Collected c | received ¢ Company F ECMC Grot CO

11/1/2017 Student loz Private stu Struggling 1 Can't get o On XXXX X None AES/PHEA/CO
10/8/2017 Student lo: Federal stu Dealing wit Received b | selected t None AES/PHEA/CO
12/15/2017 Student loz Federal stu Struggling 1Can't get o'l am the co None MASSACHL CO

808XX
None
805XX
805XX
80907
80601
None
805XX
801XX
802XX
None
80424
805XX
800XX
None
81007
801XX
809XX
None
805XX
None
802XX
None
802XX
800XX
None
808XX
None
802XX
803XX
None
None
None
80916
813XX
808XX

None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
Servicemer Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

Older Ame Consent pr Web
Older Ame Consent pr Web

None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web
None Consent pr Web

12/27/2017 Closed witl Yes
9/27/2018 Closed witl Yes
7/11/2018 Closed witl Yes
11/5/2018 Closed witl Yes

11/17/2017 Closed witt Yes
9/29/2017 Closed witl Yes
7/27/2018 Closed witt Yes

12/13/2017 Closed witt Yes
8/13/2018 Closed witl Yes
8/20/2018 Closed witt Yes
8/20/2018 Closed witl Yes
4/24/2018 Closed witt Yes

12/19/2017 Closed witl Yes
3/29/2018 Closed witl Yes

12/17/2017 Closed witt Yes

2/6/2018 Closed witt Yes
2/10/2018 Closed witl Yes
1/11/2018 Closed witl Yes

11/26/2017 Closed witt Yes

4/9/2018 Closed witt Yes
9/28/2017 Closed witl Yes
4/11/2018 Closed witt Yes
6/13/2018 Closed witl Yes

3/6/2018 Closed witl Yes

6/1/2018 Closed witt Yes
3/29/2018 Closed witl Yes
9/27/2017 Closed witl Yes

11/29/2017 Closed witt Yes
2/14/2018 Closed witl Yes
3/23/2018 Closed witl Yes

3/3/2018 Closed witt Yes

11/17/2017 Closed witl Yes

12/28/2017 Closed witt Yes
11/1/2017 Closed witl Yes
10/8/2017 Closed witl Yes

12/27/2017 Closed witt Yes



Consumer Complaint ID

N/A 2773979
N/A 2860239
N/A 2955347
N/A 2846628
N/A 3010949
N/A 3031464
N/A 2984282
N/A 2732215
N/A 2826858
N/A 2735933
N/A 2938567
N/A 2945654
N/A 2869471
N/A 2712081
N/A 2746392
N/A 2886974
N/A 2718966
N/A 2794800
N/A 2673250
N/A 2872267
N/A 2784317
N/A 2762195
N/A 2765608
N/A 2740814
N/A 2747306
N/A 2657327
N/A 2856738
N/A 2773979
N/A 2860239
N/A 2955347
N/A 2846628
N/A 3010949
N/A 2084282
N/A 3031464
N/A 2826858
N/A 2735933
N/A 2732215
N/A 2938567
N/A 2945654
N/A 2869471
N/A 2712081
N/A 2746392
N/A 2886974
N/A 2718966

N/A 2794800



N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

2673250
2872267
2784317
2762195
2765608
2740814
2747306
2657327
2856738
3019416
2994781
2900701
2972215
2969779
3005452
3037298
3036999
2680917
2857802
3004091
2720192
2906146
2791696
2736923
2794468
2680699
2675107
2692693
2871589
2921085
2880997
2716293
2662558
2836544
2940111
2721160
2849965
2935199
2769352
3019416
2972215
2969779
2994781
2900701
3005452
3037298



N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

3036999
2680917
2857802
3004091
2720192
2906146
2791696
2736923
2794468
2680699
2675107
2692693
2871589
2921085
2880997
2716293
2662558
2836544
2940111
2721160
2849965
2935199
2769352
2991423
3019281
3083712
3040133
2771021
3036990
2826659
2767524
2886325
2945550
2929819
2840953
2938424
2814600
2953260
2938207
2739385
2776050
2761067
2681416
2819949
2753340
2927718



N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

2748578
2859840
2864983
2688462
2991423
3019281
2771021
3036990
3083712
3040133
2826659
2767524
2886325
2945550
2929819
2840953
2938424
2938207
2739385
2814600
2953260
2776050
2761067
2681416
2819949
2753340
2927718
2748578
2859840
2864983
2688462
3000669
2976947
2710048
3023101
3038915
3039166
3042127
2704009
2964457
2757298
2836367
2696186
3008965
3017542
3026881



N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

2712278
2716137
2772085
2679427
2818981
2866779
2812038
2850316
2760195
2659291
2754211
2909376
2811988
2916784
2727972
2743999
2954866
2941011
2798033
2686372
2737088
2852122
3000669
2976947
2710048
3023101
2704009
2964457
2757298
3038915
3039166
2836367
2696186
3008965
3017542
3026881
2712278
2716137
2772085
2679427
2818981
2866779
2812038
2850316
2760195
2659291



N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

2754211
2909376
2811988
2916784
2727972
2743999
2954866
2941011
2798033
2686372
2737088
2852122
3031296
2959529
3066168
2732722
2688830
2974898
2754025
2990157
2996837
2996388
2886323
2759148
2858537
2757812
2805102
2808287
2778123
2737531
2869635
2680920
2872260
2935205
2741228
2834793
2924673
2859201
2686074
2808453
2852504
2832148
2731667
2765833
2718265
2696139



N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A
N/A

2756698
3031296
2959529
3066168
2732722
2688830
2974898
2754025
2990157
2996837
2996388
2886323
2759148
2858537
2757812
2805102
2808287
2778123
2737531
2869635
2680920
2872260
2935205
2834793
2924673
2859201
2686074
2741228
2808453
2852504
2832148
2731667
2765833
2718265
2696139
2756698



