
 

 

 

 

 

April 21, 2021 

 

Dear Madam Chair and Members of the House Health & Insurance Committee,  

 

On behalf of the Colorado Community Health Network, or CCHN, I am writing in support of 

House Bill 21-1256: Delivering Health Care Services Through Telemedicine.   

 

CCHN is the membership association for Colorado’s 20 Federally Qualified Health Centers, also 

known as Community Health Centers (CHCs). Colorado’s CHCs operate more than 220 clinic 

sites across the state and are the health care home to more the 852,000 Coloradans. Located in 

high-need urban and rural areas, CHCs provide high-quality and accessible primary care, 

including medical, behavioral, and oral health services to all patients regardless of insurance 

status or ability to pay. Fifty percent of CHC patients are covered through Health First Colorado, 

Colorado’s Medicaid program. 

 

Throughout the COVID-19 pandemic, Colorado’s CHCs have played a critical role in responding 

to the virus, including providing testing, treatment, and vaccination services to some of the 

state’s most vulnerable and underserved communities. CHCs have been on the frontlines of 

COVID-19, all while continuing to provide quality and accessible primary care to one in seven 

Coloradans.  

 

The ability for CHCs to maintain their roles as comprehensive primary care providers throughout 

the pandemic has been due in large part to the accessibility and reimbursement of telemedicine 

services. From April to December 2020, an average of 33% of Colorado CHC visits were 

conducted via telemedicine. CCHN has worked in close partnership with the Department of 

Health Care Policy and Financing (HCPF) to ensure that Colorado’s telemedicine regulations 

are in line with the needs of CHCs and their patients. 

 

HB21-1256 would direct HCPF to establish rules for virtual-only health care providers that 

deliver health care services exclusively through telemedicine. CCHN and CHCs recognize the 

importance of a health care home for Medicaid patients to ensure continuity of care and patient 

choice and supports the Department’s efforts to regulate virtual-only health care providers while 

working to ensure the sustainability of telemedicine for Medicaid providers and members. 

 

On behalf of CCHN and Colorado’s CHCs, I urge you to support HB21-1256.  

 

Thank you,  

 
Polly Anderson 

Vice President of Strategy & Finance 

Colorado Community Health Network 
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