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Mission

The mission of the Language Access Program within the Legislative Policy and Research 
Office (LPRO) is to provide meaningful access to the legislative process for individuals 
who communicate using languages other than English. Language is the bridge to 
understanding, and we are committed to ensuring that every Oregonian requesting our 
services, regardless of their hearing abilities or language spoken, has access to that 
bridge.
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Language Access Team

• Hector De la Cruz

Language Access Supervisor 

• Victor Urbieta

Spanish Staff Interpreter

• Edwin Cancel

American Sign Language (ASL) Services Specialist 

• Sara Cavaletto

American Sign Language (ASL) Staff Interpreter 

• Nakai Colmenares-Hawe

Language Access Services Committee Assistant
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Services Include

• Spoken language interpretation or American 

Sign Language (ASL) interpretation

• Translation of legislative documents, 

testimonies, newsletters, and 

communication between legislators and 

constituents

• Communication Access Realtime Translation 

(CART) services
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How the Program Works

• By default, simultaneous American Sign Language (ASL) interpretation is provided for 

all public committee and task force meetings

• By request, ASL, Spanish, or other interpretation is provided for:

• Testimony in a public meeting

• Simultaneous spoken language interpretation of a public meeting

• Any interpretation for a meeting with a legislator

• By request, translation of written documents and communications for legislators

• By request, translation of written testimony for members of the public

Requests for services can be made by legislators, staff, or members of the public.
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Additional Program Details

To address partisan request, manage high request volume, and accommodate 

languages not spoken by our team, we utilize external partnerships.

• Additional spoken language interpretation is provided through:

• External partners

• ListenWifi application

• Language Line phone service

• Additional translation of written documents is provided through:

• External partners
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The Beginning - 2021

• April 2021 – First Language 

Access Coordinator hired to 

oversee the development and 

implementation of the 

Language Access Program

• June 2021 – First Spanish 

Staff Interpreter hired

• December 2021 – American 

Sign Language (ASL) specialist 

hired
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Development and Community Outreach - 2021

• Summer/ Fall 2021 – Engaged 

with various community 

organizations throughout the 

state to learn about language 

access needs and get the word 

out about the services available 

at the State Capitol

• December 2021 – Developed 

a comprehensive Language 

Access Plan
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A Busy Year - 2022
• Throughout 2022, the team 

completed 63 requests

• February 2022 – Supported the 

short legislative session with 

upon-request interpretation 

services

• Summer 2022 – Supported 

three legislative task forces with 

interpretation and translation 

services

• November 2022 – Second 

Spanish Staff Interpreter hired
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Continued Growth – 2023

• The Language Access Team supported the long legislative session with remote and in-

person interpretation services for committee hearings and upon-request spoken 

language interpretation. 

• Two new initiatives were launched: 

• a dedicated Language Access website providing key information and resources

• the ListenWIFI app, allowing individuals to request live interpretation of committee 

hearings in their language of choice.

• Second ASL Interpreter hired in November 2023 
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New Initiatives and Enhancements – 2024

• The Language Access Team provided real-time simultaneous Spanish interpretation for

select committee hearings during the short session using the ListenWIFI app in the

Capitol 

• The Spanish team recorded the interpretation from those meetings and made audio 

recordings available on OLIS, broadening accessibility for all

• Two new initiatives were launched: 

• Pilot AI interpreting feature through the ListenWIFI app during the short session

• Expanded the number of Task Forces and added the Joint Committee 

Transportation Tour
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New Documents and Resources

• Fall 2023 – Translated the nearly 

300-page Summary of Legislation 

into Spanish for the first time

• December 2023 – Drafted a 

legislative glossary

• February 2024 - Real time 

simultaneous Spanish 

interpretation for select committee 

hearings

• Spring 2024 – Translated the 

Summary of Legislation into 

Spanish

LEGISLATIVE POLICY AND RESEARCH OFFICE 13



Summary of Services

In 2022 and 2023, the 

Language Access Team has 

completed over 190 requests 

for interpretation and 

translation. 

This includes supporting 

requests in an expanded 

number of languages such as 

Vietnamese, Chinese, Arabic, 

Braille, and Mayan dialects. 
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Types of Requests

To date, translation has been the most 

common type of request.

In addition to services by request in 

2023 the team provided:

• ASL interpretation for all legislative 

committee meetings

• live interpretation services for 

committee meetings
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Hector De la Cruz, Language Access Supervisor

Legislative Policy and Research Office

LanguageAccess@oregonlegislature.gov

https://www.oregonlegislature.gov/lpro/Pages/language-access.aspx

Thank you. Questions?



Limited English 
Proficient* (LEP)   
individuals live across 
the state
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Oregonians who are 
Deaf or Hard of 
Hearing* live in all 
parts of the state.
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ACS* Language Estimates

The ACS estimates that in Oregon there are 

126,581 people who speak Spanish at 

home and speak English less than very well. 

While Spanish is the most common 

language, there are many languages 

spoken by LEP individuals in Oregon. 
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ACS* Language Estimates

The 2018-2022 American 

Community Survey (ACS) 

estimates that 194,618 

Oregonians, about 4.6 

percent, have hearing 

difficulty. 
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