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CHAPTER 95

INSURANCE

HOUSE BILL 12-1289

BY REPRESENTATIVE(S) Nikkel, DelGrosso, Holbert, Labuda, Priola, Stephens, Todd, Waller, Wilson;
also SENATOR(S) Jahn, Cadman, Aguilar, King S.

AN ACT

CONCERNING COMPLAINTS TO THE DIVISION OF INSURANCE ON CERTAIN ADVERSE ACTIONS OF
AUTO INSURERS.

Be it enacted by the General Assembly of the State of Colorado:

SECTION 1. In Colorado Revised Statutes, 10-4-629, amend (2) introductory
portion, (2) (f), and (9); and repeal (2) (g), (2) (h), (4), (5), (6), (7), and (8) as
follows:

10-4-629. Cancellation - renewal - reclassification. (2) An insurer intending
to take an action subject to theprovistonsof this section shall, on or before the
thirtieth day before the proposed effective date of the INTENDED action, send written
notice by first=ctass UNITED STATES mail of its intended action to the insured at the
insured's last-known address. THE INSURER MAY INCLUDE THE NOTICE OF THE

INTENDED ACTIONIN THE RENEWAL DOCUMENTS, NONRENEWAL, OR CANCELLATION
NOTICE PROVIDED TO THE POLICYHOLDER, AS APPLICABLE. The notice shattbemr
tripheateand-shallt MUST state in clear and specific terms, on a form thathasbeen
certrﬁed—by—t—hmner—and FOR WHICH the insurer has filed a certification with the
commissioner that such notice form conforms to Colorado law and any rules
promulgated by the commissioner:

THE INSURED TO FILE A COMPLAINT WITH THE DIVISION OF INSURANCE REGARDING
THE ACTION THAT IS THE SUBJECT OF THE NOTICE.

Capital letters indicate new material added to existing statutes; dashes through words indicate deletions
from existing statutes and such material not part of act.
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(9) This section shalt DOES not apply to any AN insurance policy or coverage that
has been in effect less than sixty days at the time THE INSURER MAILS OR DELIVERS
THE notice of cancellation, nonrenewal, or reclassification, ismattedordetivered

by-themsurer; unless it is a renewal policy.
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SECTION 2. In Colorado Revised Statutes, 10-4-628, amend (3) as follows:

10-4-628. Refusal to write - changes in - cancellation - nonrenewal of policies
prohibited. (3) An insured who believes theprovistonsof subsection (1) or (2) of
this section have been violated shatthrave HAS the right to file a protest COMPLAINT
with the commmisstorrer DIVISION OF INSURANCE pursuant to section 10-4-629.

SECTION 3. Act subject to petition - effective date - applicability. (1) This
act takes effect at 12:01 a.m. on the day following the expiration of the ninety-day
period after final adjournment of the general assembly (August 8, 2012, if
adjournment sine die is on May 9, 2012); except that, if a referendum petition is
filed pursuant to section 1 (3) of article V of the state constitution against this act
or an item, section, or part of this act within such period, then the act, item, section,
or part will not take effect unless approved by the people at the general election to
be held in November 2012 and, in such case, will take effect on the date of the
official declaration of the vote thereon by the governor.

(2) The provisions of this act apply to complaints filed with the division of
insurance on or after the applicable effective date of this act.

Approved: April 12, 2012



