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CHAPTER 199

HEALTH AND ENVIRONMENT

HOUSE BILL 10-1229

BY REPRESENTATIVE(S) Pace, Riesberg, Apuan, Fischer, Frangas, Gerou, Kefalas, Labuda, Lambert, Massey, Pommer,
Primavera, Ryden, Schafer S., Soper, Summers, Todd, Tyler, Vigil;
also SENATOR(S) Newell.

AN ACT

CONCERNING AUTHENTICATION REQUIREMENTS FOR VERBAL ORDERS IN A HOSPITAL.

Be it enacted by the General Assembly of the State of Colorado:

SECTION 1. Part 1 of article 3 of title 25, Colorado Revised Statutes, is
amended BY THE ADDITION OF A NEW SECTION to read:

25-3-111. Authentication of verbal orders - hospital policies or bylaws.
(1) A HOSPITAL LICENSED PURSUANT TO PART 3 OF THIS ARTICLE SHALL REQUIRE
THAT ALL VERBAL ORDERS BE AUTHENTICATED BY A PHYSICIAN OR RESPONSIBLE
INDIVIDUAL WHO HAS THE AUTHORITY TO ISSUE VERBAL ORDERS IN ACCORDANCE
WITH HOSPITAL AND MEDICAL STAFF POLICIES OR BYLAWS. THE POLICIES OR
BYLAWS SHALL REQUIRE THAT:

(a) AUTHENTICATION OF A VERBAL ORDER OCCURS WITHIN FORTY-EIGHT HOURS
AFTER THE TIME THE ORDER IS MADE UNLESS A READ-BACK AND VERIFY PROCESS
PURSUANT TO PARAGRAPH (b) OF THIS SUBSECTION (1) IS USED. THE INDIVIDUAL
RECEIVING A VERBAL ORDER SHALL RECORD IN WRITING THE DATE AND TIME OF THE
VERBAL ORDER, AND SIGN THE VERBAL ORDER IN ACCORDANCE WITH HOSPITAL
POLICIES OR MEDICAL STAFF BYLAWS.

(b) A HOSPITAL POLICY MAY PROVIDE FOR A READ-BACK AND VERIFY PROCESS
FOR VERBAL ORDERS. A READ-BACK AND VERIFY PROCESS SHALL REQUIRE THAT
THE INDIVIDUAL RECEIVING THE ORDER IMMEDIATELY READ BACK THE ORDER TO
THE PHYSICIAN OR RESPONSIBLE INDIVIDUAL, WHO SHALL IMMEDIATELY VERIFY
THAT THE READ-BACK ORDER IS CORRECT. THE INDIVIDUAL RECEIVING THE VERBAL
ORDER SHALL RECORD IN WRITING THAT THE ORDER WAS READ BACK AND VERIFIED.
IF THE READ-BACK AND VERIFY PROCESS IS FOLLOWED, THE VERBAL ORDER SHALL
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BE AUTHENTICATED WITHIN THIRTY DAYS AFTER THE DATE OF THE PATIENT'S
DISCHARGE.

(2) VERBAL ORDERS SHALL BE USED INFREQUENTLY. NOTHING IN THIS SECTION
SHALL BE INTERPRETED TO ENCOURAGE THE MORE FREQUENT USE OF VERBAL
ORDERS BY THE MEDICAL STAFF AT A HOSPITAL.

SECTION 2. Safety clause. The general assembly hereby finds, determines,
and declares that this act is necessary for the immediate preservation of the public
peace, health, and safety.

Approved: May 5, 2010



