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The Department of Regulatory Agencies (DORA) is 
dedicated to preserving the integrity of the marketplace 
and is committed to promoting a fair and competitive 
business environment in Colorado. 

Consumer protection is our mission.

DORA’s Mission & Vision
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DORA BY THE NUMBERS

3

● 600.8 FTE
● $118.8 M Budget (FY20-21)
● 40 Boards, Commissions and Advisory 

Committees
● 50 Regulatory programs
● 886,000 individual licensees
● 65,000 regulated business and institutions



DORA’s Organizational Chart
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Chief Administrative Officer, Marisol Larez
Human Resources Office Budget Office 

Department Operations Office of Accounting & 
Purchasing

Deputy Executive Director, Ginny Brown
Communications & Stakeholder 
Engagement

Legislative Affairs 

Broadband Deployment Office Colorado Office of Policy, 
Research, & Regulatory Reform 



DORA FY 2021-22 
Budget Request

FY 2021-22 Budget 
Snapshot

FY 2021-22 Total Funds: $121.6M
FY 2021-22 General Fund: $2.2M

FY 2021-22 FTE: 606.9
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$121.6M
Total Funds

$2.2M
General Fund
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Responding to COVID-19

● Continuity of 
Operations

● Innovate remote 
and virtual 
alternatives

● Emergency and 
temporary 
licensure through 
Executive Orders



In accordance with the Governor’s Executive Order 
2020 175, the Department is in the process of 
reviewing data and  preparing a plan to improve 
equity, diversity, and inclusion, including efforts to:

● Complete implementation of EDI training for 
employees, supervisors, and executive 
leadership 

● Conduct analysis of Boards and Commissions 
demographic data and review recruitment 
strategies to ensure application of EDI 
considerations 

Equity, Diversity, and Inclusion (EDI)
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https://www.colorado.gov/governor/sites/default/files/inline-files/D%202020%20175%20Equity%2C%20Diversity%2C%20and%20Inclusion%20for%20the%20State%20of%20Colorado.pdf


Division of Insurance

Michael Conway

Commissioner of Insurance
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Division of Insurance 
Responding to COVID

● Stakeholder 
Engagement 

● Industry-specific 
guidance

● Fraud Prevention 
Education 



● Division staff working remotely
● Transitioned to virtual meetings, hearings and conferences.

○ Rulemaking hearings, merger & acquisitions hearings 
○ Stakeholder meetings - monthly reinsurance updates, wildfire recovery, mental / 

behavioral health providers 
○ Board and Council meetings - Health Insurance Affordability Board, Title 

Insurance Commission, Producer Advisory Council, Primary Care Payment 
Reform Collaborative, Consumer Insurance Council

○ Participation in virtual conferences and forums - NAIC conferences, Cannabis 
Town Hall, Health Cabinet Policy Summit, CoverColorado 2020

Remote Work - Division of Insurance
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● Reinsurance Program 
● Health Insurance Affordability Enterprise

○ Funding will be used to enhance subsidies for certain 
populations

● Purchasing Alliances
● Increase Investments in Primary Care 

○ Set targets for primary care spend
○ Exploring alternative payment models with the 

Primary Care Collaborative

Division of Insurance: Affordability Efforts
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Program Goals
➢ Reduce health insurance premium prices for Coloradans who buy insurance on the individual 

market
➢ Lower premiums more in areas of the state where insurance prices are highest
➢ Stabilize and strengthen Colorado’s individual insurance market

Legislative & Operating Authority
➢ Established as a 2 year program under HB 19-1168 (2020-2021)
➢ Extended 5 years under SB 20-215 (2020-2026)
➢ Operates under a CMS Section 1332 State Innovation Waiver
➢ Administered by the Colorado Division of Insurance

Program Funding
➢ Combination of federal “pass-through” funds (federal savings) and state funding through      

SB 20-215 (CO Health Insurance Affordability Enterprise)
➢  

Colorado Reinsurance Program: Overview
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Reinsurance reduced individual market premiums by over 20% on average statewide in 
2020 and 2021, and more in higher cost areas (Tiers 2 & 3).

Colorado Reinsurance Program: Premium Impacts
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Tier 1 Tier 2 Tier 3

Areas 1, 2, & 3
(Denver Metro)

Areas 4, 6, 7, & 8
(East)

Areas 5 & 9
(West) 

Year One (2020) 
Premium Savings

18.0% 23.5% 29.5% 

Year Two (2021) 
Premium Savings 

17.0% 22.9% 36.9%



● Prescription drug affordability
● Colorado health insurance option
● NAIC Model Credit for Reinsurance

Legislative Highlights - Division of Insurance
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Division of Professions and Occupations

Ronne Hines

Division Director, Professions & Occupations
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Division of Professions & 
Occupations Responding to COVID

● Stakeholder Engagement 

● Industry-specific guidance

● Fraud Prevention 
Education 



● Continuity of services 
○ Remote Video Inspections
○ Electrical and Plumbing Inspections

● Ongoing virtual meetings of regulatory boards
● Implementation of legislation including stakeholder engagement 

and rulemaking (38 bills, 43 boards & programs)
● Emergency Rulemaking to implement Executive Orders

Remote Work - Division of Professions & Occupations
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More information

20

To view monthly updates on Wildly Important Goals and corresponding lead 
measures, please visit the Governor’s Dashboard.

For more information on additional [Department] goals, view our FY 2020-21 
Performance Plan at: 
operations.colorado.gov/performance-management/department-performance-plans

■ Licensing:  Works on paring healthcare licensing timelines. 
■ Life of a Case: Tasked with reducing the average life of a case by 20% by 

June 1, 2020.  

https://dashboard.state.co.us/default.htm
https://operations.colorado.gov/performance-management/department-performance-plans
https://docs.google.com/presentation/d/1S4TqV0Ly5-XF88643Sy4zkqfUbbUDA_F5tjBwOL-4xE/present?slide=id.p
https://docs.google.com/spreadsheets/d/1qhVeWIIhC9kSD-4pKwTxhcFdontnZ9GIVKrSWvmeyPY/edit#gid=829400081


● 2021 Sunset bills - Pharmacy, PDMP, HPPP, Athletic Trainers, 
Surgical Assistants/Technologists, Direct Entry Midwives

● Legislative Proposal for Emergency-triggered Regulatory 
Flexibility for greater regulatory flexibility upon declaration of a 
disaster emergency by Governor without needing additional 
executive order(s)

● Continued focus on compacts, mobility and workforce needs

Legislative Highlights - Division of Professions & 
Occupations
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Questions? 
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