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Agenda

• Overview of Mental Health Parity

• 2023 Enforcement Activity

• New Provider Resources



Introduction

• Insurance Coverage: 

• Commercial vs. ERISA 

vs. Public 

• CO-DOI

• HB19-1269 

CO-DOI



What is Mental Health Parity?

The comparability of mental health and substance use disorder (SUD) 

coverage to medical and surgical care coverage.*

(IE: A qualified health plan cannot make it more difficult or expensive to see a therapist 

than an outpatient primary care doctor.)

Mental Health Parity and Addiction Equity Act / MHPAEA 

Federal Parity Law / Mental Health Parity / Parity

*Language: Behavioral Health/Mental Health/SUD, Physical Health/Medical/Surgical 



2023 Enforcement: 

Cost of Care and Coverage

Financial Requirements Violations:

Companies overcharging consumers in cost-share in PY2020

How many people were overcharged? More than 800 Coloradans

How much money did they get back? Up to $2,000 per person

Total $115,000 restitution

How many companies were in 

violation?

6 

How much were the companies fined? $15,000 to $321,000 per carrier 

Total $510,000



2023 Enforcement: Network Adequacy

Colorado Insurance Regulation 4-2-53 Network Adequacy Standards and Reporting 
Requirements for ACA-Compliant Health Benefit Plans

• Metrics: Provider to Enrollee Ratios & Time and Distance Standards
• Initial and Follow-Up Apts: Non-Emergency Behavioral Health, Mental Health and SUD

• Within 7 calendar days each (met ≥ 90% of the time)

• If all the providers in the insurer’s network are not taking new patients, the consumer can go 
out of network at the in-network rate. Contact the insurance company to learn how.

• Regulation Changes: Effective 6/30/23
• Clarifies and makes more explicit the definition of mental health, behavioral health, and 

SUD providers
• Adjusts certain metrics and bifurcates mental health and SUD providers
• Expands behavioral health provider types in time and distance standards

https://drive.google.com/file/d/11Zw9j39C9hCs4BuGsvi80eafuXFOSwEV/view
https://drive.google.com/file/d/11Zw9j39C9hCs4BuGsvi80eafuXFOSwEV/view
https://drive.google.com/file/d/11Zw9j39C9hCs4BuGsvi80eafuXFOSwEV/view


Provider Experience: New Tools
● DOI Bulletin B-4.131:  Streamline and clarify carrier credentialing processes

● Public information on carrier policies regarding billing and reimbursement for 

pre-licensure clinicians

○ Lists carrier requirements regarding delegated, provisional, and pre-

license candidate network admission

https://drive.google.com/file/d/1LXEOGxG0J_pCwZOeIFw2taYhCkbuIwVJ/view
https://doi.colorado.gov/commercial-insurance-resources-for-behavioral-health-providers-in-colorado


Providers can submit information regarding complaints or issues with carriers 

related to behavioral health services to: Dora_bh_provider_issues@state.co.us

mailto:dora_bh_provider_issues@state.co.us


Questions

Michael Conway
Commissioner of Insurance 

michael.conway@state.co.us

Cara Cheevers
Behavioral Health Program Director 

cara.cheevers@state.co.us

mailto:michael.conway@state.co.us
mailto:cara.cheevers@state.co.us

