


What is a location code?
• Department collects the 

taxes of all special districts 
and most counties and cities

• Location codes help us sort 
out where to send the taxes 
we collected

• Each location code 
represents the combination 
of jurisdictions that cover a 
particular area
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What is a site?
• Sites connect taxpayer activity to location codes

• Physical Sites
– Department needs to know who is responsible for tax 

collection at each storefront
– Taxpayers must activate a physical site for each physical 

location
– May have multiple physical sites in a single location code

• Nonphysical sites
– Taxpayers must activate a nonphysical site for each 

location code into which they deliver
– Only one site is needed for the entire location code
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Example
• Taxpayer storefront 

located in City B

• Taxpayer delivers 
throughout County, but 
not throughout Special 
District

• 4 sites:
– Physical site in City B
– Nonphysical site for all 

of City A
– Nonphysical site all of 

County within District
– Nonphysical site all of 

County outside District

4



Sales Tax License 
Requirements
● Retailers do not need a separate license for every location 

code they deliver products/services to

● A license is required for every physical location 

● Non-physical sites do not require additional licenses

● Local sales tax licenses are not required to collect 
state-administered local sales taxes

● Local jurisdictions may require registration for a business 
license under their local ordinances  
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Registration 

● MyBizColorado
● CR 0100(Mail & Walk-in Service Centers)
● Revenue Online
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Revenue Online Modifications 

● Revenue Online (online portal) changes were made to 
streamline the registration and filing process for retailers



Out-of-State Retailer Sales Tax 
Accounts Added

Through June 10, 2019, 7,304 new sales tax accounts have 
been created by out-of-state retailers. 

These new accounts have added a combined total of 1,613,083 
sites. Sites are locations that out-of-state retailers are 
delivering taxable goods or services to. 
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Maintenance
Maintenance

● Revenue Online
● dor_multilocations@state.co.us
● Walk-in Service, Taxpayer Service Hotline, Web Message
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Revenue Online Modifications 
● Setting up new jurisdictions is now done with a few clicks in 

Revenue online

mailto:dor_multilocations@state.co.us


HB19-1240 Guidance Strategy

• Rulemaking under the Administrative Procedures Act is 
typically a 6 to 9 month process
– Concept
– Stakeholder Workgroups
– Drafting
– Notice and Comment Rulemaking

• Tax Policy is leading with guidance
– Comprehensive review and update of web content
– Handout focused on June 1 provisions
– Updates to the sales tax guide published June 3
– Supplemental instruction on marketplaces in development
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Outreach
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http://www.youtube.com/watch?v=klhOFu6U77o


Sales Tax Training Offered

DOR had offered:

● Live webinars
○ 14 since November
○ 1,415 taxpayers participated

● Recorded webinar available on the website
○ 4,436 views of the webinar video

● Classes in Lakewood, Denver, Fort Collins, Pueblo, Grand 
Junction, and Colorado Springs
○ 42 since November
○ 688 taxpayer participated

● Follow up with participants via surveys to improve the 
process.
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Upcoming Improved Services

● Dedicated trainer at:
● Colorado Springs
● Fort Collins
● Pueblo
● Grand Junction
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Call & Service Centers
Call Center

Monday - Friday 8:00 AM - 4:30 PM

303-238-7378

Service Centers 

Monday - Friday 8:00 AM - 5:00 PM

Denver, Colorado Springs, Fort Collins, Pueblo, Grand Junction
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Email Communications

Easy sign up for notifications is available on the main landing 
page and the sales tax changes page. Over 2,000 taxpayers 
have signed up for our email alerts.

We also have a dedicated email inbox for sales tax changes 
and a general email inbox that fields sales tax questions daily.
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Web Resources

● Dedicated informational pages, regularly updated.
● Tailored for in-state & out-of-state retailers.
● Videos
● Email notification sign up
● Webinar sign up
● Frequently Asked Questions
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Google Analytics - Sessions
Nov. 1, 2018 - June 1, 2019 

All Taxation pages: 2,522,682, avg. duration 3:16

Main landing pg: 265,316, avg. duration 4:16

Sales Tax|Account/License pg: 46,188, avg. duration 3:56

Sales Tax|File pg: 38,566, avg. duration 4:31

Sales Tax|Rates Lookup pg: 27,079, avg. duration 3:25

Sales Tax|Instructions & Forms pg: 22,354, avg. duration 4:23

Sales Tax Changes pg: 17,455, avg. duration 6:18
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Educational Videos

What is changing for sales tax video: https://youtu.be/klhOFu6U77o

Webinar video: https://youtu.be/npqg8aBX6-k

How to use the Colorado e-File Spreadsheet: https://youtu.be/wZEsYHi5UPs

How to add non-physical locations: https://youtu.be/R93Wrcya47I

How to register in Revenue Online for Out-of-State Retailers: 
https://youtu.be/xwULKcvdUNA
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Social Media

We have regular posts on the DOR Twitter and Facebooks 
accounts regarding important changes.

We posted reminders of the June 1 deadline weekly leading up 
to HB 1240 going into effect.

We regularly post the links to the educational videos.

We regularly post sign ups for the in person training and online 
webinars.
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The DR 1002: Tool for Tax Rates  
www.colorado.gov/tax/sales-and-use-tax-rates-lookup
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Resources for Taxpayers

● Visit us on the web: www.colorado.gov/tax/sales-tax-changes 

● Call us: 303-238-SERV(7378) 

● Email us: DOR_salestaxchanges@state.co.us

● Visit us in person: 
We have five service centers located in Denver Metro, Pueblo, 
Colorado Springs, Fort Collins and Grand Junction. Details at 
www.colorado.gov/tax/locations-service-centers 
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Future Initiatives

● Location code reduction and consolidation

● Sales tax return improvements
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Questions?

22


