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• Despite a strong recovery, demand in a few industries
remains well below pre-pandemic levels.

• The pandemic also presented businesses and workers
with unique challenges as they were forced to
continually adapt in order to meet customer demand
while limiting the spread of COVID-19.

• More recently, demand has surged for many industries,
leading to labor shortages and supply chain disruptions.
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Consumer spending is well above pre-pandemic levels, but large differences
exist across industries.
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Air travel has been slow to bounce back, especially for international flights.
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Restaurants were particularly hard hit during the pandemic, but the number
of seated diners is now similar to pre-pandemic levels.
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Supply chain disruptions and labor shortages are challenges for many
Colorado businesses.

• In recent business surveys conducted by the Federal Reserve
Bank of Kansas City, 95% of manufacturers and 80% of services
contacts reported facing supply chain disruptions and shortages.

• Firms are managing these supply shortages by raising prices,
delaying projects, turning away business, increasing inventories
and diversifying suppliers.

• Supply chain issues appear to be more persistent than previously
anticipated. 36% of manufacturers and 43% of services contacts
expect these issues to persist for more than 12 months.

• Severe labor shortages are also putting upward pressure on
business costs, with 91% of manufacturers and 84% of services
contacts reporting labor shortages in a July Kansas City Fed
survey.
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Small businesses are also facing numerous challenges.

• According to surveys conducted by the National Federation of
Independent Business, 15% of small business owners reported
that sales are 50% or less than they were pre-pandemic. 18%
reported sales between 51% -75% of pre-pandemic levels and
only 26% reported sales that were higher than pre-pandemic.

• Supply chain shortages and labor shortages are also significant
challenges for small businesses.

• In addition, 20% of small employers reported that childcare
issues are either a moderate or significant issue, and 29% of
small employers have had employees quit or reduce hours due to
childcare challenges.
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Key Takeaways

• The effect of COVID-19 on businesses has varied considerably
across industry.

• Consumer spending is well above pre-pandemic levels, but a few
pandemic-sensitive sectors have not yet fully recovered.

• Most businesses have faced additional costs during the
pandemic, especially those in contact-intensive sectors.

• New challenges are emerging as supply chains and labor supply
are struggling to keep up with surging demand.
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