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By the numbers
• 207,787 AI/AN residents in Colorado, 3.6%
• 1.4 percent of medical school graduates in 

Colorado were AI/AN
• All healthcare fields 0.35% AI/AN in CO
• CO AI/AN people are not likely to encounter 

a healthcare provider who shares their 
culture and racial perspectives

• 296,065 respondents reported disrespectful 
treatment in CO Health Access Survey

• Most often by physician
• 15 percent of AI/AN people reported 

experiences of racial discrimination when 
visiting a doctor or health clinic in US

• 23 percent of AI/AN people in US avoid 
going to the doctor because of concerns of 
racial discrimination and poor treatment 

Medical Descrimination

2020, CDPHE declares racism a public health crisis 



Widening Disparities



Current regulations 
and requirements

• Culturally and Linguistically Appropriate Services in Health Care (CLAS) for 
healthcare institutions. The goals of CLAS are to “advance health equity, 
improve quality, and help eliminate health care disparities.”

• National Committee for Quality Assurance, NCQA, is a private nonprofit 
organization that accredits and rates healthcare providers and sets cultural 
competency and proficiency criteria in healthcare organizations.

None include standards or requirements for AI/AN 
cultural competency



Current regulations 
and requirements

• JCAHO  accreditation requires that healthcare entities provide culturally 
responsive care by respecting diverse cultural beliefs and practices, 
understanding the influence of race, ethnicity, language, and social conditions 
on health outcomes, and forming strategies to recognize and mitigate implicit 
biases while ensuring patient-centered care (CO a JCAHO state).

• Colorado Option (HB21-1232) requires the Division of Insurance (DOI) to ensure 
that all carriers offering a Colorado Option Standardized Health Benefit Plan 
develop a provider network that is culturally responsive and representative of 
the community it serves

• CDPHE's Health Facilities and Emergency Medical Services Division oversees 
many regulatory standards related to healthcare, including the Standards for 
Hospitals and Health Facilities

AGAIN: None include standards or requirements for 
AI/AN cultural competency



Citations:

2021 Colorado Health Access Survey: The Pandemic, Health, Coverage, and Care in Colorado Navigating Uncharted Waters. (2021). https://www.coloradohealthinstitute.org/sites/default/files/file_attachments/2021%20Colorado%20Health%20Access%20Surveu%20Storybook.pdf
2023 Colorado Health Access Survey: Disrespect in Health Care. (2023). https://www.coloradohealthinstitute.org/research/2023-chas-disrespect-health-care
Boesenecker, V., Jenet, M., Duran, Gonzales-Gutierrez, Kennedy, Kipp, Lontine, Mccormick, Lindsay, Ortiz, Ricks, W., Fields, W., Buckner, J., Lewis, Lee, & Moreno. (2022). Colorado House Bill 22-1267 Culturally Relevant Training available to health-care providers, and, in connection 
therewith, making an appropriation.  https://leg.colorado.gov/sites/default/files/2022a_1267_signed.pdf
Centers for Disease Control | Cultural Competence In Health And Human Services | National Prevention Information Network. (2024). Npin.cdc.gov. Retrieved March 27, 2024, from https://npin.cdc.gov/pages/cultural-competence-health-and-human-services#1
Colorado Department of Healthcare Policy and Financing. (2022). 2022-2023 Health Equity Plan. 
https://hcpf.colorado.gov/sites/hcpf/files/2022%20HCPF%20Health%20Equity%20Plan.pdf#:~:text=Improving%20cultural%20competency%20and%20implicit%20bias%20training,to%20go%20into%20the%20homes%20of%20members.
CDPHE Health facilities regulations and statutes | Department of Public Health & Environment. (2024). Cdphe.colorado.gov. Retrieved April 21, 2024, from https://cdphe.colorado.gov/health-facilities/health-facilities-regulations-and-statutes
Curtis, E., Jones, R., Tipene-Leach, D., Walker, C., Loring, B., Paine, S.-J., & Reid, P. (2019). Why cultural safety rather than cultural competency is required to achieve health equity: A literature review and recommended definition. International Journal for Equity in Health, 18(1), 1–17. 
https://doi.org/10.1186/s12939-019-1082-3
Data USA: University of Colorado Denver/Anschutz Medical Campus (2021). Datausa.io. Retrieved March 24, 2024, from https://datausa.io/profile/university/university-of-colorado-denveranschutz-medical-campus#:~:text=In%202021%2C%205%2C658%20degrees%20were
Davis, S., & Committee, S. (2021). Health Disparities and Equity. https://leg.colorado.gov/sites/default/files/images/5_cdphe_health_disparities_and_equity_0.pdf
Day, S. C., et al. (2023). "Culturally Centered Implementation of Video Telehealth for Rural Native Veterans." Telemedicine & e-Health 29(12): 1870-1877.
Duran, Gonzales-Gutierrez, Hooton, Kennedy, Kipp, Mccluskie, Mccormick, V., Woodrow, W., Gray, Jackson, Mclachlan, M., Jenet, Snyder, Sullivan, Garnett, Donovan, Gonzales, J., & Lewis. (2021). Colorado House Bill 21-1232.  The establishment of a standardized health benefit plan to 
be offered in Colorado, and, in connection therewith, making an appropriation. https://leg.colorado.gov/sites/default/files/2021a_1232_signed.pdf
Fields, R., Coram, D., Herod, L., Caraveo, Y., (2021), Colorado Senate Bill 21-181 Equity Strategic Plan Address Health Disparities. https://leg.colorado.gov/bills/sb21-181
Findling, M. G., Casey, L. S., Fryberg, S. A., et al. (2019). Discrimination in the United States. Health Services Research, 54, 1431-1441. https://doi.org/10.1111/1475-6773.13224
Gonzalez, V. M. and T. J. Stewart (2024). "COVID-19 vaccine hesitancy among American Indian and Alaska native college students: the roles of discrimination, historical trauma, and healthcare system distrust." Journal of Behavioral Medicine 47(1): 123-134.
Hahn, R. A., Truman, B. I., & Williams, D. R. (2018). Civil rights as determinants of public health and racial and ethnic health equity: Health care, education, employment, and housing in the United States. SSM - population health, 4, 17–24. https://doi-
org.ezproxylr.med.und.edu/10.1016/j.ssmph.2017.10.006
Health and Human Services Tracking CLAS. (2024). Think Cultural Health. https://thinkculturalhealth.hhs.gov/clas/clas-tracking-map
Jernigan, V. B., Hearod, J. B., Tran, K., Norris, K. C., & Buchwald, D. (2016). An Examination of Cultural Competence Training in US Medical Education Guided by the Tool for Assessing Cultural Competence Training. Journal of health disparities research and practice, 9(3), 150–167.
The Joint Commission. (2020). Standards. Jointcommission.org. https://www.jointcommission.org/standards/
Henry, R., Lavallee, A., Nancy Van Styvendale, & Robert Alexander Innes. (2019). Global indigenous health : reconciling the past, engaging the present, animating the future. The University Of Arizona Press.
Joe, J. (2014). The Importance of Cultural Competency: Understanding the Limits of the Outsider’s Knowledge. In T. Solomon & L. L. Randall (Eds.), Conducting health research with Native American communities (pp. 83-107). APHA Press, an imprint of American Public Health Association.
Kaiser Family Foundation. (2012, December 13). The Colorado: Distribution of Medical School Graduates by Race/Ethnicity Page. Retrieved from http://www.statehealthfacts.org/profileind.jsp?ind=454&cat=9&rgn=7&cmprgn=1.
Leape, L. L., Shore, M. F., Dienstag, J. L., Mayer, R. J., Edgman-Levitan, S. PA, Meyer, G. S., & Healy, G. B. (2012). Perspective: A Culture of Respect, Part 1. Academic Medicine, 87(7), 845-852. https://doi.org/10.1097/ACM.0b013e318258338d
Lucero, E. (2011). From Tradition to Evidence: Decolonization of the Evidence-based Practice System. Journal of Psychoactive Drugs, 43(4), 319–324. https://doi.org/10.1080/02791072.2011.628925
Masotti, P., et al. (2023). "The culture is prevention project: measuring cultural connectedness and providing evidence that culture is a social determinant of health for Native Americans." BMC Public Health 23(741).
Mejia, S., HB 1192 Study: Final Document. (2023). Google Docs. Retrieved March 28, 2024, from https://docs.google.com/document/d/1gMQwTFOsy9I4rXxxIavEAAaVqe0_Akc-SZuZV_cnck8/edit?pli=1#heading=h.ibngyaz9brf9
NCQA Multicultural Health Care Demonstrating a Commitment to Equity. (2024). https://www.ncqa.org/wp-content/uploads/2020/11/MHC-Factsheet-Final.pdf
Office of Minority Health Physician’s Site. (2024). Hhs.gov. https://cccm.thinkculturalhealth.hhs.gov/
One Colorado | Understanding Colorado’s Legislative Process. www.one-colorado.org. Accessed April 21, 2024. https://www.one-colorado.org/resources/understanding-colorados-legislative-process
Oklahoma City University. (2022, November 2). Culturally sensitive care for Native American patients. Online Degree Programs | Oklahoma City University Online. https://online.okcu.edu/nursing/blog/culturally-sensitive-care-for-native-american-patients
Redvers, N. (2019). Science of the sacred - bridging global indigenous medicine systems and mod. North Atlantic Books,U.S.
Riveros, S.F.C., McGlade, H., & Roth, G. (2023). United Nations Permanent Forum on Indigenous Issues. Indigenous determinants of health in the 2030 Agenda for Sustainable Development. (E/C.19/2023/5) https://daccess-
ods.un.org/access.nsf/Get?OpenAgent&DS=E/C.19/2023/5&Lang=E
SAMHSA Culture Card A Guide to Build Cultural Awareness American Indian and Alaska Native. (2009). https://store.samhsa.gov/sites/default/files/sma08-4354.pdf
SAMHSA. (2016). Improving Cultural Competence QUICK GUIDE FOR CLINICIANS. https://store.samhsa.gov/sites/default/files/sma16-4931.pdf
Serchen, J., et al. (2022). "Supporting the Health and Well-Being of Indigenous Communities: A Position Paper From the American College of Physicians." Annals of Internal Medicine 175(11): 1594-1597.
Stewart, T. J. and V. M. Gonzalez (2023). "Associations of Historical Trauma and Racism With Health Care System Distrust and Mental Health Help-Seeking Propensity Among American Indian and Alaska Native College Students." Cultural Diversity & Ethnic Minority Psychology 29(3): 
348-357.
U.S. Census Bureau QuickFacts: Colorado. (2024). Www.census.gov. https://www.census.gov/quickfacts/fact/table/CO/PST045223
U.S. Department of Health & Human Services. (2024). CLAS Standards. Think Cultural Health. https://thinkculturalhealth.hhs.gov/clas/standards
Walker, S., (2013). Health Equity and Racial and Ethnic Workforce Diversity Report by Colorado Trust. https://www.coloradotrust.org/wp-content/uploads/2015/03/CT_Workforce_Diversity_Brief_FINAL.pdf
Warne, D., & Frizzell, L. B. (2014). American Indian health policy: historical trends and contemporary issues. American journal of public health, 104 Suppl 3(Suppl 3), S263–S267. https://doi-org.ezproxylr.med.und.edu/10.2105/AJPH.2013.301682

https://hcpf.colorado.gov/sites/hcpf/files/2022%20HCPF%20Health%20Equity%20Plan.pdf
http://www.statehealthfacts.org/profileind.jsp?ind=454&cat=9&rgn=7&cmprgn=1
https://doi.org/10.1097/ACM.0b013e318258338d
https://doi.org/10.1080/02791072.2011.628925
https://docs.google.com/document/d/1gMQwTFOsy9I4rXxxIavEAAaVqe0_Akc-SZuZV_cnck8/edit?pli=1
https://cccm.thinkculturalhealth.hhs.gov/
https://online.okcu.edu/nursing/blog/culturally-sensitive-care-for-native-american-patients
https://daccess-ods.un.org/access.nsf/Get?OpenAgent&DS=E/C.19/2023/5&Lang=E
https://daccess-ods.un.org/access.nsf/Get?OpenAgent&DS=E/C.19/2023/5&Lang=E
https://doi-org.ezproxylr.med.und.edu/10.2105/AJPH.2013.301682


Thank you!

This policy ensures that all Coloradans have access to culturally 
respectful and competent care. There can be no true health equity in 

Colorado without considering the needs of Colorado AI/AN people.

Photo of Governor Polis and members of the Colorado AI/AN community from CCIA
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