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Avaya - At a Glance

190 150K

Annual R&D Countries Developer
Investment Ecosystem

6m+ 4,200+

Country Contact Center Patents and
Governments Seats Applications
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Avaya in Colorado

292 Full Time Employees

79 Contractors

“ : T V SRS 20 + Local Partners
L | e Y 119 Public Sector Customers

Federal Installations
500 + Commercial Customers
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Avaya in the State Today
OIT

= Awarded the "Voijice over Internet
Protocol RFP” in February 2022
(RFP 2021000286).
Hybrid Private Cloud Voice Only
Solution
= Multi Year agreement
= 2,300 lines year 1
= Year 2 and beyond will include
serval ag{enaes with significant
technical debt (telecom)
= Supported by OIT and State’s
Vendor Management team
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Avaya in the State Today
CDHS

= Blue Phone Project ‘

= Custom voice development project.

= Removes the “inmate phone” burden from

juvenile residents.

= Options to speak with crisis and abuse
hotlines.
Family / Friends can be called securely
Security features built in.
No onsite hardware needed.
Supported by OIT and CDHS.
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Digital Government

Equal Treatment

Expected
Full Featured

“NT A CABIN OR Y’

Total Experience
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Touch Gesture Emotion Location Voice Eye-tracking Mobile Wearable Shopping Travel Work Home




Future:
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* Emergency Management

» Provides Onsite notifications when 911 is
called from phones systems and mobile
devices within Geo Fence.

= Can Integrate with maps building security,
cameras, telephones, doors, lights, and other
systems
= Browser based portal is created to share

information seamlessly and securely.

= Emergency operator, 15t Responders,
onsite resources can share intelligence in
real time.

= No need for special devices or networks.

= Compliant with Kari's Law, Ray Baum’s
Act and Alyssa’s Law (FL, NJ)
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Questions

WWW.avaya.com
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Experiences
That Matter
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