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SB030_L.002
SENATE COMMITTEE OF REFERENCE AMENDMENT

Committee on Transportation & Energy.
SB20-030 be amended as follows:

Amend printed bill, page 3, strike lines 15 through 17 and substitute:

"(a) RESOURCES TO SUPPORT CUSTOMERS IN MULTIPLE
LANGUAGES, AS APPROPRIATE TO THE GEOGRAPHIC AREAS SERVED;

(b) LIMITING SHUT-OFF TIMES TO REASONABLE HOURS OF THE
DAY".

Page 3, strike lines 26 and 27.
Page 4, strike line 1 and substitute:

"(e) FOR EACH UTILITY, STANDARDIZED METHODOLOGY TO BE
USED IN DETERMINING RECONNECTION FEES AND DEPOSIT REQUIREMENTS
FOR RECONNECTION:".

Reletter succeeding paragraphs accordingly.

Page 4, strike lines 9 through 11 and substitute "WITHOUT A REASONABLE
ATTEMPT TO MAKE CONTACT WITH THE CUSTOMER OF RECORD BY
TELEPHONE OR ENGAGING IN A PERSONAL, PHYSICAL VISIT TO THE
PREMISES; AND".

Page 4, line 13, strike "QUARTERLY." and substitute "ANNUALLY.".

Page 4, line 15, after the period add "FOR THE PURPOSE OF TREND
ANALYSIS, UTILITIES MAY DISAGGREGATE DATA BY MONTH OR BY
QUARTER, AS THE COMMISSION DEEMS APPROPRIATE. REPORTING
REQUIREMENTS MUST TAKE INTO CONSIDERATION EXISTING UTILITY
REPORTING AND MUST ALLOW THE UTILITIES A REASONABLE ABILITY TO
ASCERTAIN DATA.".

Page 4. line 22, strike "(1)(j)" and substitute "(1)(i)".

Page 5. line 27, strike "(1)(j)" and substitute "(1)(i)".
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