ROCKY MOUNTAIN

leaders in 24,/7 support

CCS Crisis Line
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(844) 493.TALK (8255)

All Crisis Line & Support Line Activity | August 2014 - November 2015

CCS Support Line Total

Aug-14

4271

616

4887

Sep-14

3993

692

4685

Oct-14

3330

680

4010

Nov-14

3362

633

3995

Dec-14

4774

894

5668

Jan-15

5782

1410

7192

Feb-15

5390

1268

6658

Mar-15

5882

1463

7345

Apr-15

6015

1342

7357

May-15

6376

1279

7655

Jun-15

6222

1448

7670

Jul-15

6239

1852

8091

Aug-15

6070

1922

7992

Sep-15

5862

1566

7428

Oct-15

6686

1619

8305

**Nov-15
To-Date Total

6379
86633

1697
20381

8076
107014

GE

**Figures Pending Final Confirmation of Phone Data**

NDER

County

%

Adams

12.47%

Alamosa

36

0.14%

Arapahoe

3665

13.96%

Archuleta

Under 10

0.03%

Baca

Under 10

0.01%

Bent

17

0.06%

Boulder

4.43%

Broomfield

0.80%

Chaffee

33

0.13%

Cheyenne

22

0.08%

Clear Creek

40

0.15%

Conejos

Under 10

0.02%

Costilla

Under 10

0.02%

Crowley

Under 10

0.00%

Custer

Under 10

0.01%

Delta

24

0.09%

Denver

7241

27.58%

Doloras

Under 10

0.00%
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Colorado Crisis Services
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B CCS Crisis Line  mmmmm CCS Support Line

AGE RANGE

0-17 18-

9% 14% 71% 5%

20

i

21-64 65+

6% Out of State

LOCATION

Douglas

Las Animas 25 . Routt 44 0.17%

Eagle

Lincoln Under 10 . Saguache 10 0.04%

El Paso

Logan 15 . San Juan Under 10 0.01%

Elbert

58

Mesa 209 . San Miguel Under 10 0.02%

Fremont

94

Mineral Under 10 . Sedgewick Under 10 0.00%

Garfield

97

Moffat 100 . Summit 42 0.16%

Gilpin

Under 10

Montezuma 15 . Teller 58 0.22%

Grand

16

Montrose 20 . Washington 12 0.05%

Gunnison

12

Morgan 84 . Weld 1.68%

Hinsdale

Under 10

Otero 32 . Yuma 0.04%

Huerfano

Under 10

Ouray Under 10 . Out of State 5.79%

Jackson

Under 10

Park 62

Jefferson

3417

Phillips Under 10

Kit Carson

Under 10

Pitkin Under 10

Kiowa

Under 10

Prowers 22

La Plata

246

Pueblo 274 i Reflects Known Caller

Lake

39

Rio Blanco Under 10 Demographics, data

Larimer

- completion not at 100%
Rio Grande 19
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ROCKY MOUNTAIN OIS CRISIS SERVICES

...leaders in 24/7 support

(844) 493.TALK (8255)
All Crisis Line & Support Line Activity | August 2014 - November 2015

Callers may have selections in mulitiple categories

Folow Up checuied IR EpEORC M 1 35%

Law Enforcement Referral . 1.00% 528 Episodes
Mobile Crisis . 1.27% 507 Episodes
Walk-in/csu [ 5.50% 2,200 Episodes
Behavioral Health Referral _ 15.35%
Other Social Service Referral _ 13.09%

Note: Mobile Crisis & Walk-In/CSU Services did not begin until December 2014; percentage rate
only calculated out of December ‘14 - November ‘15 activity)

PRESENTING ISSUE
(Represents data from 50,086 EPISODES from Aug 2014 - Nov 2015)

Substance Use [N 22.04%
Safety Concern [N 29.78%
Psychosis [l 5.04%

Mood Concern | 41.19%

Major Life Stressor [N 44.81%

Family Issue [N 39.08%
Cognitive I 6.84%

Anxiety Concern | — 58.40%




