Attachment F

Educational Presentation

1 p.m. MST,
Friday, March 12, 2021

Industry experts from equipment manufacturers and
equipment dealers demonstrate repair tools and
diagnostic information technology available to enable
the repair and maintenance of equipment by end users,
independent repair providers and their dealers.

Equipment manufacturer representatives will be
available to answer questions.

Find additional FWEDA ‘Right-to-Repair’
resources at www.fweda.com/r2r/
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John Deere Customer Service ADVISOR™




John Deere Customer Service ADVISOR™

Feature

Dealer Capability Customer Capability
Access Owner’s and Technical manuals Yes Yes
Look up diagnostic codes Yes Yes
Machine diagnostic connectivity with EDL Yes Yes
Perform machine tests and calibrations that require EDL* Yes Yes
Access Service ADVISOR Online Yes Yes

* Some engine tests and calibrations are blocked to prevent the risk of emissions non-compliance.

23 John Deere | Right to Repair 2021



Product Guides - John Deere Support Apps
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Product Guides - John Deere Support Apps

110.00 ECU
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operation unavailable. Shut
engine off and check cooling
system for debris, low coolant
Feeder House Drum Position level or a broken fan belt.
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Paper, CD and Downloadable Manuals
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Repair tools available to Customers

_m Tools/Resource

Manuals (Operator, Parts, Service)
Product Guides

Product Service Demonstrations, Training, Seminars, or Clinics

Fleet Management Information

On-Board Diagnostics via diagn‘ostics port or wireless interface

Other publications with information on service, parts, operation,

and safety

Electronic Field Diagnostic Service Tools, and training on‘ho’w to
use them

Electronic copy or
Service ADVISOR™

Apps; Deere.com

Dealer Provided

JDLink / MyJohnDeere

Machine Displays;
Machine Apps
Deere.com;

stellarsupport.com;
Customer Portal

Customer
Service ADVISOR™




John Deere
Ryan Bosch
Territory Customer Support Manager

BoschRyanW@JohnDeere.com

John Deere
Russ Ball
21st Century Equipment, LLC

rball@21stcenturyequip.com

CNH
George Whitaker
Public Affairs

george.whitaker@cnhind.com

Industry Contacts
AGCO

Mike Long
Director Aftersales, NA

Mike.Long@agcocorp.com

Kubota
Austin Smith

Technical Support Center Manager
austin.smith@kubota.com

Far West Equipment Dealer Association
Joani Woelfel

joani@fweda.com

CAT
Jim Halloran
Gov & Corp Director Affairs

halloran james p@cat.com

Wagner Cat
Brad Cofield

becofield@wagnerequipment.com

Equipment Dealers Association
Natalie Higgins

nhiggins@equipmentdealer.org




LINK TO CUSTOMER SERVICE ADVISOR DEMO

https://youtu.be/bsfdTaB5kGk
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