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Agenda
1. Relevant Policies (HB21-1110 and 

HB24-1454)
2. CGA Accessibility webpage
3. Accommodation Request Form
4. CGA Digital Accessibility Report



HB21-1110
All digital content must be accessible 

by July 1, 2024.
(websites, apps, software, documents, audio & video, etc.)



HB24-1454
Immunity from liability for one year, 

if the entity:



HB24-1454
1. makes a good faith effort towards compliance;
2. publishes a quarterly progress report;
3. provides an easy way to request 

accommodation; and
4. makes a good faith effort to fix a problem, if 

requested by a person with a disability.



New CGA Accessibility webpage



New CGA Accessibility webpage
The page contains:
• An accessibility statement
• Accommodation Request Form
• Website Feedback Form
• Policy on Services for Persons 

with Disabilities
• Digital Accessibility Report



Accessibility Accommodation Form

Reflects the Services for 
Persons with Disabilities Policy.
Use this form to:
• request accommodation for 

legislative proceedings; and
• request document 

accommodation and 
remediation.



Website Feedback Form
Use this form to provide 
accessibility and usability 
related feedback and 
suggestions to Legislative 
Information Services (LIS).



Digital Accessibility Report
Required by HB24-1454.
The report must:
• demonstrate concrete and 

specific efforts towards 
compliance; 

• be updated quarterly; and
• be posted on the website.



What’s Next
1. Focus on products in active use.
2. Communication with staff on the PDF remediation process.
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