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Background

• In 1993, the Colorado Legislature passed Senate Bill 131,
creating the Family Resource Center Program

• The statute defines a Family Resource Center (FRC) as a “unified single
point of entry where vulnerable families, individuals, children, and
youth in communities…can obtain information, assessment of needs,
and referral to delivery of family services.” (26-18-102, C.R.S.)

• The Family Resource Center Association (FRCA) was created in 1998 to
support the Family Resource Center Program and the 21 existing FRCs

• In State Fiscal Year 2015-16, $750,000 was added to the state budget for
comprehensive, coordinated case management at ten FRCs. An additional 
$500,000 was approved in Fiscal Year 2019-20 for nine additional FRCs. 

• Currently, 31 FRCs in urban, rural, and mountain communities in 48 counties
are supported by FRCA with training, technical assistance, and evaluation



• Uses a two-generation approach with a
dual focus on the needs of both children and parents

• Provides multiple services and supports to families through
strengths-based comprehensive, coordinated case management

• Acts as a family-friendly access point where families can ask for
and receive the help they need

• Is tailored to the culture, resources, and needs of the community and
focuses on supporting and building on the strengths of each family

• Works one-on-one with families to help them set and achieve
transformative goals toward becoming more resilient and self-reliant

A Family Resource Center…



Services Provided by Family Resource Centers

• Early Childhood Programs/School Readiness
• Parenting Programs & Parent Leadership
• Healthcare Enrollment and Healthy Living Programs
• Comprehensive Coordinated Case Management

• System Navigation and Resource Referral
• Workforce Development/Job Readiness
• Youth Development
• Adult Education & Life Skills
• Financial Literacy

• Basic Needs (housing, food, etc.)
• Emergency Assistance



Families who engage in family support services 
are assessed in:

• Income

• Employment

• Housing

• Transportation

• Food Security

• Child Care

• Child
Education

• Adult
Education

• Cash Savings

• Debt
Management

• Health
Coverage

• Physical
Health

• Mental Health

• Substance
Abuse

• Parental Resilience

• Social Connections

• Concrete Support in Times of 
Need

• Children's Social and 
Emotional Development

• Knowledge of Parenting and 
Child Development

14 Self-Sufficiency Categories Five Protective Factors to 
reduce child abuse and neglect 



Evaluation of Family Support Services 

An evaluation of the ten centers who received state funding shows 
that from July 2018-June 2019:

• 893 families received comprehensive, coordinated case management

• FRCs provided 14,200 distinct services to families

• Families had significantly higher scores on all protective factors 
known to prevent child maltreatment as well as increased economic 
self-sufficiency and family functioning in areas such as health and 
parenting skills

• Median income of families served was $18,768, which is drastically 
lower than the Colorado median income of $65,458, demonstrating 
that the FRCs serve Colorado's most vulnerable families



Family Resource Center Association

• FRCA is an important intermediary providing training in nationally-
recognized Standards of Quality, state-level advocacy for families and 
FRCs, and evaluation of impact of comprehensive, coordinated case 
management services

• FRCs use the Colorado Family Support Assessment 2.0© as a tool for 
supporting family-centered case management

• FRCA and an independent research partner annually analyze the data 
collected, which shows statistically significant improved family 
outcomes in stability and well-being

We envision a Colorado in which every family 
is thriving and self-reliant



White markers: FRCs associated with Family Resource Center Association 
Pink markers: FRCs currently receiving resources from State General Fund



An Effective Partnership Model for Colorado
• State funding provides longer-term sustainability of FRCs, 

leading to increased quality and capacity

• FRCs utilize best practices to provide effective culturally-
sensitive, strengths-based support as cornerstones of healthy, 
stable communities

• FRCs help families and children ōŜ ǇǊŜǇŀǊŜŘ ǘƻ ŜƴƎŀƎŜ ƛƴ ŀƴŘ 
ōŜƴŜŦƛǘ ŦǊƻƳ ƭŜŀǊƴƛƴƎ ŜȄǇŜǊƛeƴŎŜs

• FRCA is a vital intermediary and partner in advocating for FRCs 
and measuring effectiveness and impact

• State General Fund investment allows FRCs and FRCA to attract 
funding from diverse sources to expand services to families



Colorado as a Leader in the Field

• FRCA co-leads Colorado Family Strengthening Network with OEC

• FRCA is only Colorado training entity of the Standards of Quality
for Family Strengthening and Support

• FRCA is co-founder of National Family Support Network

• Parents as Teachers National adopted CFSA 2.0© as one of only
a handful of approved assessment instruments

• Working with national foundation toward advancing research
on the impact of FRCs




